
OOD CAC MEETING NOTES 
January 25, 2014 TELECONFERENCE 

11:30am - 12:30pm 
 

 
Due to the inclimate weather conditions, a teleconference was held in place of a face-to-
face meeting. 

 
CAC Members:  Shonda Causey, Secretary, Nate Jones,  Chair, Randal Jones, Donzel 
Shepherd, Darlene Clinkscale, Dr. Carolyn Peters, Kianna Hill, Stephen Thomas,  Vice 
Chair, Greg Powers, Greg Collier 

 
OOD Staff:  Shirley Marchi, Greg Dormer, VR Assistant Deputy Director 

 
Welcome/Introductions 
Meeting and introductions were started by Chair Nate Jones.  Once completed, Nate 
discussed the topics that were going to be discussed.   

 
Approval of Meeting Notes 
CAC members approved the October 7, 2013 and October 8, 2013 meeting notes. 
 
Questions from VR Assistant Deputy Director Greg Dormer  
Nate introduced Greg Dormer to the members.  Greg Dormer provided background 
information and thanked the CAC members for their valuable input in the VR process.  
Mr. Dormer then asked the CAC members for their input to the following questions: 
 
Questions: 
1.  When you chose your provider what information helped you make a decision? 
2.  Did your counselor ask you, or give options, about different available providers? 
3.  Based on what your experience, what would help you make an informed choice  
     when selecting a provider? 
4.  What do you do when you are unhappy with your provider? 
5.  In your opinion, what are the indicators of a good provider? 
 
Mr. Dormer stated CAC members should view these questions as a scorecard.  The 
goal is to have a guidance of information sheet.  Mr. Dormer asked if CAC members 
had questions.   
 
CAC member Donzel Shepherd asked regarding Informed Choice, how will it be 
categorized?  Willi it be categorized by disability, location of services - rural versus 
suburban; suburban versus metropolitan, etc.  Discussion ensued.  Mr. Dormer pointed 
out that the rating system will have multiple areas but has not yet been developed.   

 
CAC member Dr. Carolyn Peters asked how does this factor in when using it as a way 
to measure on the report card.  For example, placement, rehabilitation rates, success 
rates, time and services.  CAC members requested to see the hard data.  Mr. Dormer 



stated at this time, there is not reporting structure but felt comfortable that he could 
provide some information to better assist the group. 

 
Vice-Chair Steve Thomas asked questions regarding job coaches and the issues with 
variances in services.  Discussion was held.  He suggested on- site monitoring could be 
unannounced and this would be one way to determine if the Job Coaches were actually 
performing duties that they are being paid to provide.  As well as corrective action plans. 

 
Once responses are collected, Mr. Dormer agreed to attend the March 15, 2014 CAC 
meeting and share a draft of the responses to see if it encapsulates the responses of 
the group to the questions posed.  The group has until February 7, 2014 to e-mail 
Shirley Marchi their responses so there is time to draw together the draft for review.  

 
2014 Meeting Dates 
CAC members agreed to meet on March 15, 2014 and at that meeting, 2014 dates and 
times would be discussed. 
 
Adjourn 
At 12:37, Dr. Carolyn Peters motioned to adjourn the meeting, seconded by Greg 
Powers.  Motion carried.  The meeting was adjourned at 12:40pm. 

 


