
 

Opportunities for Ohioans with Disabilities Council Meeting 

Minutes 

November 16, 2022 

OOD Council Members In Attendance: John Moore, Chair, Matt Sauer, Vice-Chair, 
Kevin Miller, Karis Spence, Jo Hanna Ward, Carlo LoParo, Pete Moore, Kerstin 
Sjoberg, Tanya George-Olds, Kevin Flynn 
 
OOD Staff in Attendance: Greg Dormer, Kristen Ballinger, Kevin Miller, Susan Pugh, 
Kristin Garrett, Michael Graham, Shirley Marchi 
 
Interpreters: Marlena Schmidt, OOD Interpreter, and Daniel Little Digenova, OOD 
Interpreter 
 
Visitors: jw Smith, Judy Sauer, Dr. Sauer’s Personal Attendant 
 
Welcome and Introductions 
Chair Moore welcomed staff and visitors to the meeting. He welcomed new members 
Kerstin Sjoberg, and Kevin Flynn to the meeting. Everyone introduced themselves. 

 
Approval of August 17, 2022 Meeting Minutes 
Council member Spence motioned to approve the minutes, seconded by Council 
member LoParo. Motion carried. 
 
OOD Council Annual Report Letter to Governor Mike DeWine and RSA Acting 
Commissioner Dobak  
Council member Moore stated the Annual Report Subcommittee met on September 21, 
2002, and the main topic was to develop the OOD Council’s Annual Report letter. They 
discussed what to include in the letter. He thanked the OOD staff for providing 
information and collaborating with the subcommittee. He volunteered to write the letter. 
The letter highlights the items the OOD Council members contributed to during the last 
year. 
 
Approval of Annual Report Letter 
Chair Moore motioned to approve the September 21, 2022, minutes seconded by 
Council member Ward.  Motion carried. 
 
Approval of Minutes 
Council member Moore motioned to approve the September 21, 2022 minutes 
seconded by Council member Ward.  Motion carried. 
 
 
 



Ohio Ethics Law – OOD Council Member Receipt and Acknowledgement Form and 
Training Completion for 2020 
Chair Moore reminded Council members that if they have not yet taken the Ohio Ethics 
Law training, they need to do so before the end of the year and to please reach out to 
Ms. Garrett if there are any questions. 
 
OOD Update 
OOD Director Kevin Miller reported staff had a great couple of months since the last 
Council meeting. National Disability Employment Awareness Month (NDEAM) was 
completed. We snuck in one hiring event before October 1st and were able to get 
another hiring event in after October 31st.  Director Miller reported he was able to get out 
on the road. 
 
Mr. Miller reported he sits on the Governor’s Executive Workforce Board, specifically 
with the Lt. Governor. He and EIS Deputy Director Kristen Ballinger presented on how 
the pandemic offered opportunities to individuals with disabilities. Ms. Ballinger put 
together the PowerPoint presentation. Our partners around the table stated how they 
are partners with us and furthered their commitment to removing barriers for individuals 
with disabilities.  
 
Director Miller stated we are in the budget season. Some of the ideas are staying in-
house, but if things go the way he is hoping, there will be a lot of things for the Council, 
Providers, and OOD to do.  
 
Director Miller further reported from an operational standpoint, numbers are up, referrals 
are up, and hourly wage is up. We have seen a significant increase in numbers on our 
caseloads. We are seeing people virtually and in person at various locations. He is 
meeting with all providers including the National Federation of the Blind, Centers for 
Independent Living, and the Community Centers for the Deaf regarding how we can do 
a better job of helping individuals with disabilities.   
 
Dr. Smith asked, how is the College2Careers program going? Director Miller stated we 
are in 17 public universities and colleges across the state. The Governor and Lt. 
Governor want to see this expanded. Last summer, we added two historically black 
colleges.  Ms. Garrett stated we have seen recent growth with the college support 
group. We are meeting with the leadership of all 17 schools to get feedback and hear 
testimonials.  Even though we are approaching full capacity, we continue to assist 
students financially. 
 
Employer and Innovation Services (EIS) Update 
National Disability Employment Awareness Month In Review  

Deputy Director Ballinger reported OOD provided in-person hiring events throughout the 

state. During the month of October, OOD hosted six in-person hiring events in celebration 

of National Disability Employment Awareness Month (NDEAM). During these events, 113 

OOD job seekers participated in 177 interviews with 32 employers, resulting in 22 same-



day job offers. She further reported NDEAM was celebrated throughout the month with 

dozens of events. 

Ms. Ballinger stated Ohio Lt. Governor Jon Husted and OOD announced The Ohio State 

University & The Ohio State University Wexner Medical Center as the 2022 Governor’s 

Inclusive Employer Award winners for their commitment to individuals with disabilities in 

the workplace and being leaders of diversity and inclusion best practices in Ohio.  

Ohio College2Careers Career & Internship Spotlight  
Deputy Director Ballinger stated OOD hosted a Virtual Career and Internship Spotlight for 

college students and recent graduates.  

The Employers’ Reasonable Accommodation Handbook Webinar Series 
Ms. Ballinger reported EIS will host the fifth webinar in The Employers’ Reasonable 
Accommodation Handbook six-part series on November 17, 2022. This session, 
Sensory Disabilities, will focus on best practices for navigating the interactive process 
with employees, ways to foster a disability-inclusive workplace, and ideas for providing 
effective reasonable accommodations. The final session in the series, “What Can I Ask 
and Why” will take place on December 14, 2022. OOD Council members are welcome 
to attend.  

Vocational Rehabilitation Program Update 
Choosing a Provider Video 
Council members watched a draft video, Choosing a Provider, and provided feedback. 
Ms. Pugh will incorporate their feedback and get another video to the Council to review. 
 
Bureau of Vocational Rehabilitation 
BVR Deputy Director Susan Pugh reported OOD was awarded a Subminimum Wage to 
Competitive Integrated Employment (SWTCIE) grant by the Rehabilitation Services 
Administration (RSA). The purpose of the grant is to decrease the use of subminimum 
wage and increase access to competitive integrated employment (CIE) for people with 
disabilities who are earning or contemplating earning a subminimum wage. Through this 
grant, OOD will implement a new, replicable, innovative service delivery model called 
Works4Me that will bridge the skill gap for individuals wanting to move from earning or 
contemplating earning a subminimum wage to CIE.  
 
OOD’s Vocational Rehabilitation Fee Schedule was updated effective October 1, 2022.  

Ms. Pugh stated there is an overall rate increase. 
 
Program Year 2021 Annual Performance Report to RSA 
Deputy Director Pugh stated OOD submitted its Program Year (PY) 2021 Annual 
Performance Report to RSA in September. Measurable Skills Gains (MSG) was the 
only measure for which VR agencies negotiated levels of performance for PY21. OOD 
achieved an MSG rate of 54.3%, which far exceeds our goal of 29.4%. RSA's 
negotiated level of performance for OOD for PY 2022 for the MSG rate is 58%.  
 
Remote Services Participant Survey Report  



Ms. Pugh reported OOD transitioned to serving participants through remote services 
because of the COVID-19 pandemic. The agency has learned that remote services are 
often the preferred service modality among participants. A telephone survey conducted 
in August 2020 showed that 77% of the participants indicated that they were satisfied or 
very satisfied working with their counselor by phone, computer, or tablet. The results of 
the survey indicate an overwhelmingly positive participant response to engaging in OOD 
services remotely. A large majority of the participants reported that their counselor was 
in contact with them enough to support their needs. The survey confirmed the 
importance of offering remote services to participants. 
 
VR Participant Focus Group Schedule for 2023  
Ms. Pugh provided information about the planned topics to be covered in the VR 
Participant Focus groups in 2023. 
 
VR Policies: 
Deputy Director Pugh stated the Comprehensive Assessment, Confidentiality in the 
Vocational Rehabilitation Program, VR Custody, Guardianship, and Power of Attorney, 
Residence/Immigration policies, and Vocational Rehabilitation Appeals were recently 
sent out for public comment. Disability Rights Ohio provided comments about the 
consent forms.  
 
Ms. Pugh stated the Informed Choice policy is going out for public comment soon, and 
the Individualized Plan for Employment policy was recently implemented. 
 
Bureau of Services for the Visually Impaired: 
BSVI Deputy Director Dormer reported during reporting period September 30, 2021 

through September 30, 2022, eligibility decisions increased by 6.5%, plans written 

increased by 4.2%, the combined eligible and served decreased by 1.5%, rehabilitations 

decreased slightly by 1.6%, the average wage increased by 16.2%, and the average 

hours increased by one hour per week. 

Mr. Dormer stated OOD implemented a critical need rate with the Provider Contract 

Management Unit for BSVI services and ASL interpreting. This is an add-on to the base 

rate for providers to deliver services in counties with no providers or long delays in 

services being provided.  

He reported Program Manager Berna King and staff conducted a two-day training for 

new BSVI staff at the end of August. Ms. King presented at the Association of Higher 

Education and Disability (AHEAD) conference on how to best serve students with visual 

impairments. The group is made up of staff from the Disability Services Offices at 

colleges and universities. In October, Ms. King presented at the AERO conference on 

BSVI and ILOB services and the need for service providers. Lastly, BSVI has connected 

with an O&M teacher from The Ohio State University who will be sharing BSVI 

information and service needs with students. 

Public Comment 



There were no public comments. 
 
Election of New Chair and Vice-Chair 
Election of Chair 
Council member Pete Moore motioned to nominate Dr. Matthew Sauer as Chair, 
seconded by Council member Flynn.  

Discussion: Dr. Matthew Sauer accepted. 
 
Motion carried. 
 
Election of Vice-Chair 
Council member Dr. Sauer motioned to nominate John Moore as Vice-Chair, seconded 
by Council member Pete Moore.  

Discussion: Mr. John Moore accepted. 
 
Motion carried. 
 
Council Member Comments 
Council member Moore thanked Director Miller for a great meeting yesterday, a great 
discussion, and working in partnership with providers. Mr. Jay Burns is doing a fantastic 
job. 
 
Chair Moore stated OOD is making such progress. OOD goes above and beyond, and 
he applauds all OOD staff. He is looking forward to working with everyone. He thanked 
the Council members for their feedback. 
 
Adjourn: 
Council member Sauer moved to adjourn the meeting, seconded by Council member 
Moore. Motion carried. 


