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Opportunities for Ohioans with Disabilities Council Meeting 
 

Minutes 
 

November 17, 2021 
 

OOD Council Members In attendance: 

Alison McKay, Lisa Hickman, Dr. Carolyn Peters, Toniya George-Olds, JoHannah 

Ward, John Moore, Carlo Loparo, Jane Gerhardt, Jeremy Morris, Pete Moore, and 

Margie Hegg 

 

OOD Staff In Attendance: Director Miller, Susan Pugh, Greg Dormer, Kristen Ballinger, 

Matt Lampke, Kim Jump, Matt Garam, Steve Tribbie, Kristin Garrett, Will London, and 

Fern Miele. 

 

Interpreters: Marlena Smith and Mackenzie Workman 

 

Welcome and Introductions 

Chair Dr. Carolyn Peters welcomed everyone to the meeting. 

 

Written Public Comments 

There were no public comments. 
 

Approval of the April 18, 2021 and August 18, 2021 Meeting Minutes 

John Moore moved to approve, Jane Gerhardt seconded and all were in favor. 

 

August 18, 2021 is being recognized as an informational meeting. 

 

Approval of the September 29, 2021 OOD Council Annual Report Subcommittee 

Meeting Minutes 

Carlo Loparo moved to approve and all were in favor. 

 

Approval of OOD Council Annual Report Letter 

Subcommittee Chair Jeremy Morris moved to approve, Pete Moore seconded and all 

were in favor.  

 
Election of new Chair and Vice Chair, OOD Council Members 
Dr. Peters requested a nomination and Pete Moore asked about the time commitment. 
Dr. Peters shared she has thoroughly enjoyed the position and it has not felt like it was 
a job. She has been involved since 2012 with OOD. She indicated that whenever she 
needed to call on someone they always helped, that they have developed the bylaws 
and three committees to make it easier, and the foundation has been set. She said that 
as a chairperson attending the national meetings, which are 4 times a year, it provided 
an opportunity to learn about what is going on at a national level. She also said that 



 

2 
 

there is a whole council to assist and to utilize their assistance. She had a lot of 
communicating with Shirley and the new chair will have that with Will and Kristin.  
 
John Moore commented that the positivity of the chair is important and that having a 
disability helps them work to serve individuals with disabilities. He indicated he would 
take on the chair position with the council’s support.  
 
Dr. Peters re-assured that support from the vice chair can be utilized as well as other 
council member’s support.  
 
Jeremy Morris nominated John Moore, Carlo Loparo seconded and all were in favor.  
 
Dr. Peters offered her assistance through April 2021. 
 
Election of Vice-Chair, OOD Council Members 
Jeremy Morris nominated Alison McCay for Vice Chair, Allison accepted the nomination. 
Carlo Loparo moved to accept, Pete Moore seconded and all were in favor. 
 
OOD Status Update 

Director Miller thanked Dr. Peters for her leadership. He also shared that October was 

NDEAM and that OOD hosted various activities and virtual hiring events. He provided a 

return to office update that OOD hasn’t opened up our local offices to the public officially 

yet and this has not affected our numbers or our ability to serve. He shared that 

referrals are up and we are placing more people into jobs. He shared there was a recent 

article from Dayton Daily News about the talent pool to target individuals with 

disabilities. We have a lot of momentum and are trying to build a new workforce and 

way of working. The Governor has been very supportive of state agency Directors and 

encouraging them to rethink the way of how we are working. We will begin the process 

of opening up in phases and we will be making modifications as we go. We were 

scheduled to open more space and now we are looking at how we can decentralize. As 

we look at our CSNA and we look at where our consumers are we will use this 

information to inform our decisions around decentralizing. This will allow counselors to 

have face to face meetings when they prefer that. We will be utilizing space more 

efficiently and shifting the savings into service dollars. We will look at data and make 

sure we are intentional about where we are opening up offices. It is more about what is 

convenient for consumers where they live. Retention of staff is also being considered 

and what the business needs are. In the spirit of Thanksgiving, he thanked the council, 

members of the community, OOD leadership, partners, and providers for making this 

happen. 

 

Employer and Innovation Services 

Employer and Innovation Services Deputy Director Kristen Ballinger shared that OOD’s 

National Disability Employment Awareness Month (NDEAM) virtual hiring events 

resulted in 272 interviews, 216 job seekers, and 29 same day job offers. The EIS 

division also hosted an Ohio College2Careers Career & Internship spotlight where 4 
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employer partners presented information about their internship and employment 

opportunities directly to college students and allowed the college students to ask 

questions of the employers. They plan to continue this successful event in the spring.  

 

She introduced Steve Tribbie (OOD Budget Manager) to discuss the Comprehensive 

Statewide Needs Assessment (CSNA). They showed how to locate the report as well as 

navigate the information. Steve provided an overview of the results which included 

disabilities, demographics, prevalence, services rates, needs ratios, balance ratios, 

survey, key findings, and recommendations.  

 

Dr. Peters asked how we are going to come to a resolution about serving the blind and 

hard of hearing populations.  

 

Vocational Rehabilitation Program Update  

BSVI 

Greg Dormer (BSVI Deputy Director) responded to Dr. Peters’ question by talking about 

hiring a statewide coordinator of services for the deaf. He stated this position would be 

in-line with the BSVI Manager, Berna King. Together they will work as liaisons with the 

RCD counselors providing technical assistance, addressing case issues, and 

conducting outreach efforts. They will also be liaisons with different advocacy groups. 

His division is also looking to expand services, service providers, and referrals. A formal 

announcement will be coming soon.  

 

Greg shared that they had put together a multi-point improvement plan and since the 

pandemic the landscape changed greatly. Now that Berna King is permanently in her 

position they have reviewed the plan and determined what applies and what doesn’t 

and updated the plan to move forward. They conducted a focus group for BSVI and are 

analyzing the overall results paying particular attention to the percent that aren’t 

satisfied and identifying what areas need to be included in the improvement plan. Greg 

stated that eligibilities are down, but successful closures are up. Overall eligible plus 

served is up. He discussed expanding partnerships and that we need to think about 

things differently and innovate where needed. He will share this plan with OOD Council 

in January. They are hosting a virtual Annual Conference 11/29/21 and 11/30/21. 

Overall they are focusing on accessibility of information given the virtual world we live in 

now. He shared that OOD has been a resource to other agencies on accessibility. 

 

Vocational Rehabilitation Program Update  

BVR 

Susan Pugh (Deputy Director) shared that rehabilitations are up 14% compared to last 

year, wages are also up to $12.35 per hour, and hours worked are up slightly. She also 

shared the WIOA Combined State Plan is submitted to RSA every four years and we 

are at the 2 year midpoint so updates from the council will be needed early January.  
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She shared OOD is already starting to look at recommendations from the CSNA, 

specifically diversity issues and disparities. We have surveyed our staff to start and will 

be reporting back to OOD council in the coming months about that and strategies to 

address CSNA findings.  

 

Susan shared that the START Up administrative rule process has completed and it is 

officially in place. 49 providers so far have signed up to deliver this service. She 

indicated they have been working to develop a new rule package including background 

checks for providers, confidentiality, and other items. A lot of this lived in our provider 

manual before and really warranted an actual rule. It has been submitted to JCARR and 

that process is starting. We received OOD Council feedback through the subcommittee 

on this as well. On the provider search feature we have added a “who we are” feature to 

further assist families and individuals with disabilities in their informed choice decisions. 

We do have parameters to ensure accuracy and it is a great enhancement in supporting 

informed choice. 

 

Susan shared that the Provider Manual and the Post Employment Services policies 

received no public comments and will be implemented in the coming months. RSA 

issued guidance about interpreting post employment services which will affect our 

interpretation so we may come back to OOD Council for input on how to minimize 

disruption in services once we hear back from them. 

 

Susan asked for thoughts on the VR Fee Schedules from an informed choice and user-

friendliness perspective. Vice Chair McKay commented about exceptions to the fee 

schedule and that it isn’t clear what process can be used to request an exception. She 

recommends this be clarified in the policy. Jo Hannah Ward asked about procedures vs. 

policies vs. manuals. Susan answered that policies go out for public comment but we 

are always open to any feedback to any document. 

 

Division of Legal Services Update 

Matt Lampke (Chief Legal) provided and update on the RSA 722 and the appeals and 

resolutions. He shared that counselors and supervisors are doing a great job of 

assisting with providing information. One item that isn’t noted in the report is that there 

is zero carry over to the next year. There is one appeal in civil litigation that has been 

pending for 3 years. 

 

Chair’s Comments 

Chair Moore reminded the council that Ethics Training needs to be completed by the 

end of the year. 

 

Public Comments 

No public comments were received. 
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2022 OOD Council Meeting Dates 

The dates proposed were consistent with the 3rd Wednesday of the month, four times 

per year. It was suggested that January’s meeting be a week earlier due to input from 

the council being needed for the WIOA Combined State Plan. The meeting dates are 

1/12/22, 4/20/22, 8/17/22, 11/16/22. All were in favor of these dates. 

 

Adjourn 

Chair Peters adjourned the meeting. Alison McKay thanked Dr. Peters for her years of 

service. 


