
 

 

Opportunities for Ohioans with Disabilities Council Meeting 

Minutes 

August 17, 2022 

OOD Council Members in Attendance:  John Moore, Chair; Taniya George-Olds; Dr. 

Matthew Sauer; Jo Hannah Ward; Karis Spence; Margie Hegg; Pete Moore; Jane 

Gerhardt; Lisa Hickman; Eric Duffy; Rocky Parker 

OOD Staff in Attendance: Kristen Ballinger, EIS Deputy Director; Susan Pugh, BVR 

Deputy Director; Greg Dormer, BSVI Deputy Director; Kristin Garrett, OOD Council 

Liaison; Michael Graham, OOD Council Liaison; Fern Miele, OOD Communications.  

Interpreters: Marlena Smith and Jane Allinder  

Welcome and Introductions:  

Chair Moore welcomed everyone to the meeting and introduced new OOD Council 

members Eric Duffy, National Federation of the Blind; Rocky Parker, Nationwide 

Insurance; and Kevin Flynn, former Cincinnati City Council member and advocacy 

advocate (who was not present). Chair Moore shared the OOD Communications Policy. 

He asked that everyone state their name, so everyone knows who is speaking, and that 

there will be lag time due to the interpreter catching up. Chair Moore also asked Council 

members to submit their Member Receipt and Acknowledgement Form. 

Council members and staff introduced themselves. 

Written Public Comment: 

There were no public comments. 

Approval of April 20, 2022, Meeting Minutes: 

Council member Sauer moved to approve the April 20, 2022, minutes, seconded by 

Council member Gerhardt. Motion carried. 

Approval of the May 12, 2022, VR Policy Sub-Committee Minutes: 

Council member Moore motioned to approve the minutes. Council member JoHannah 

Ward seconded the motion. Motion carried. 

OOD Status Update by Director Miller: 

Director Miller welcomed members, discussed the new and transitioning Central Office, 

and provided the Council with an overview of OOD ‘s strategic initiative to be more 

efficient. Director Miller explained how OOD had moved all Central Office staff to the 

third floor under the hybrid model. OOD is looking at reducing larger spaces, looking at 

the needs assessment maps, and maps of areas OOD serves. OOD is making a major 

strategic effort to get closer to those we serve. In this model, OOD will move to having 



 

 

several small offices in an urban area instead of one large office. This will help us save 

money by providing more spaces and opportunities for staff to interact with participants.  

We are also seeing a continuing trend in our younger participants’ use of virtual meeting 

options. Face-to-face meetings remain a priority for all those who want a face-to-face 

meeting, and we will continue to work to go to our participants. OOD will continue to 

move out of larger offices and shift those dollars saved into case service dollars. OOD 

has moved from having desk phones to cell phones. Since the pandemic, businesses 

have been more open to hiring individuals with disabilities. We are tracking what we are 

doing, and OOD is ahead of what other states are doing. Director Miller stated that we 

are seeing our trend lines move up as we return to post-pandemic normalcy. As school 

starts back, OOD is engaging some strategies that will boost our numbers. 

Director Miller thanked Eric Duffy, Greg Dormer, and Berna King for contributing to the 

most inclusive Ohio State Fair ever. OOD worked with the Ohio Department of 

Developmental Disabilities and OCALI on Sensory-Friendly day. OOD helped to provide 

more charging stations and service animal relief stations. We are looking at what more 

we can we do in the future. The governor promoted the inclusiveness of the Fair, and 

OOD received excellent press coverage for those efforts.  

OOD’s Executive Team is working on the biennial budget. There are several priorities, 

including raising our hourly wage, attaining credentials, especially for in-demand jobs, 

and stacking credentials for those working and wanting to move up. OOD is working on 

getting federal help to do it.  

Council member Sauer asked if there was any way to take what OOD did at the Ohio 

State Fair and put it into best practices to share. Director Miller stated the Chief of 

Communications is putting together a great synopsis of what was done and there has 

also been great social media on the fair. Director Miller also shared that we are trying to 

catch up to Minnesota. They are ahead of us in this area. We are also looking to do 

other things. OOD is in the beginning stages of looking at working with higher education 

to see how we might be able to offer a credential and curriculum on inclusion. 

Council member Sauer suggested putting together a best practice guide for the 88 

county fairs on inclusion. 

Council member Duffy stated that there was a time when we were not able to draw 

down all federal matches because of GRF funding and asked if we were able to move in 

the direction of drawing down more federal funds. 

Director Miller stated they are working on the executive budget and investigating more 

strategies that will allow them to draw down more Federal dollars. It’s important to 

understand that it is a program-based budget, and everything is in three-line items in the 

budget. VR is one line item. We must ensure you are building a program that can 

maintain your program.  

 



 

 

Employment Innovation Services (EIS) Update:  

Webinar Series 

EIS Deputy Director Ballinger gave an update on the new EIS Handbook Webinar 

Series. This is EIS’s third webinar series they have delivered, starting in 2021. This year 

they are presenting the Employer’s Reasonable Accommodation Handbook. These 

webinars are free of charge to anyone. They are targeted to Employer Partners, 

providing Continuing Education Credits (CEUs) for HR Certification Institute and the 

Society for Human Resource Management and verification for CEXP. This series has 

450 attendees registered. The series started last July with Intellectual Disabilities and 

will continue to unfold with Physical Disabilities on August 18, 2022, Mental Health 

Disabilities on September 14, 2022, Neurodiversity at Work on October 19, 2022, and 

Sensory Disabilities beginning on November 17, and December 14 closes out the series 

with What can I ask and why? All webinars are hosted by Julie Wood, OOD Worksite 

Accessibility Specialist, and Dustin Schwab, Career Development Specialist with Ohio 

College2Careers. Ms. Ballinger encouraged Council members to attend. Webinars are 

set up to present best practices, examples of accommodations, disability etiquette, and 

awareness.  

Dr. Sauer asked if the link was on the website. Deputy Director Ballinger stated that 

there is a link on the OOD website where people can register, and the series is offered 

through TEAMs Live and features interactive components. 

Governor’s Inclusive Employer Award 

EIS Deputy Director Ballinger stated EIS identifies employers for the Governor’s 

Inclusive Employer Award. This is the second year we offer this award as part of HB 

110 to reinforce the governor’s commitment to individuals with disabilities and an 

inclusive workplace. OOD provides the criteria and the application process for any Ohio 

business and employer. 

Criteria are aligned with the inclusive employer, including inclusive workplace, hiring 

and employing employees with disabilities, workplace accessibility, and workplace 

accommodations. A series of questions for each of those categories allow employers to 

detail how they are putting into practice each of them. The applications are scored using 

a standardized rubric. OOD has a team scoring the applications and will make 

recommendations for the award presentation in early October. All employers who 

achieve over 80 will be recognized. 

NDEAM 

EIS Deputy Director Ballinger stated the National Disability Employment Month is held 

in October and we celebrate disability employment. The event includes OOD presenting 

the award and holding in-person events in all five OOD service areas. The last two 

years were virtual. These will a smaller scale hiring events where we will bring 



 

 

employers into one of our offices or do a small event at an employer location where 

individuals with disabilities will have an opportunity to interview.  

Vocational Rehabilitation Program Update  

BVR Deputy Director Pugh presented a program performance update that shows 

OOD’s eligibility decision increased by 12.7%. Last year was low, but this indicates that 

people are starting to return to the program and are ready to return to work. Plans 

developed are also up 8.8%. Closed with Employment figures remain flat and is a tad 

under where we were last year. The average wage has increased to $13.70, which is 

good for our population. The current labor market is benefitting the people that we 

serve. Average hours remain flat as people receiving benefits are working part-time. 

OOD had 2400- 2500 students participate in our summer programming, and 500 

students had one-on-one job development to find a summer job. We got the word out so 

students can have a more individualized experience. 

VR Fee Schedule 

BVR Deputy Director Pugh reported that OOD is in the process of updating the fee 

schedule. The rules have passed the Commonsense Initiative and are now going 

through the rulemaking process through JCARR. 

Yesterday OOD had the public hearing for the rule, and there were no public comments. 

The rule includes a 2.7% increase across the board and is slightly more because of 

rounding. OOD also increased our Pre-Employment Transition Services for our high 

school students with disabilities and those under the age of 22. OOD increased those 

rates to encourage our providers to help us deliver services. OOD added features 

around how those services are delivered, including an increase for coordination to 

accommodate providers who go into the school and then meet with parents and were 

only able to bill for direct time. The public hearing for JCARR will take place on August 

30. Providers had workforce shortages. It was a priority to get these increases in place 

quickly. The increase will begin on October 1, the first day of the federal fiscal year. 

Council member Gerhardt asked if people must present in-person to give public 

comments. Ms. Pugh stated people can be in-person or submit written comments. 

Administrative Rules and Policies 

BVR Deputy Director Pugh explained that BVR has a lot of policies. Recently 

implemented policies are the Vocational Rehabilitation Therapy and Orientation in 

Mobility Policy, Vocational Rehabilitation Fee Schedule, and Provider Management 

Policy, which are all complete.  

Six policies within that grouping, including our Vocational Rehabilitation Services, 

Custody Guardianship and Power of Attorney, and Residency/Immigration, are coming 

up for public comment August 30 – September 14. OOD welcomes any thoughts from 

Council members on these policies before they go out for public comment.  



 

 

Chair Moore asked how long are the policies in place? Ms. Pugh stated policies are 

reviewed every two years. A quarterly cycle between the OOD Council meeting and 

Policy subcommittee meeting allows the Council to weigh in on all policies during that 

two-year cycle.  

BVR Deputy Director Pugh asked the Council to share any feedback they hear from 

their constituency with OOD. 

Participant focus groups 

BVR Deputy Director Pugh stated before the pandemic, OOD held participant focus 

groups in offices. Now we gather information from participants one-on-one. OOD 

recently received feedback on the Jobs for Recovery program with drug courts and 

specialized dockets like veteran’s courts, serving those with disabilities. Thirteen 

counties are participating in Jobs for Recovery. The program has a dedicated counselor 

and job development person to help individuals participating in the specialized docket to 

find employment. This is a partnership where we offer employment resources in addition 

to the other resources provided. 

Ms. Pugh reported that 83% of participants said that job development began within two 

weeks of their IPE.  

OOD asked about the role employment played in their recovery. Participants reported 

that employment helped them keep busy, improved their mental health, made them feel 

normal and helped them earn money to provide for themselves and others, and allowed 

them to feel part of the community. Participants reported that services they found most 

helpful included Job Seeking Skills Training and financial support like transportation 

funds, interview clothes, and general help from their counselor. 

OOD received feedback from participants that doing the survey by phone was not the 

best way to reach them, so OOD did offer alternative options for the survey. 

Chair Moore commented that phone surveys are at the bottom of the preferential list as 

many prefer text and emails as the best way to get information. 

Remote Services 

BVR Deputy Director Pugh stated as OOD has settled into remote services, there is a 

series of questions that we are looking at asking for the next review.  

Council member Sauer said we should have qualifiers, such as do you have consistent 

access, affordable access, or inconvenient access?  

BVR Deputy Director Pugh said OOD looks forward to reporting on this topic at the next 

Council meeting.  

BVR Deputy Director Pugh asked if there were topics the OOD council would like to 

hear more about. Council member Duffy asked if consumers get forms and information 



 

 

in their preferred format. A video in sign language could be more effective for that 

population in terms of a survey. 

Council member Sauer said he would like to see a follow-up report on OOD’s 

decentralization efforts. 

Provider Selection Videos Update 

BVR Deputy Director Pugh gave an update on the Provider Selection video. The cast in 

the video includes Dr. Carolyn Peters and Council member Taniya George-Olds. 

Council member Moore also recommended a provider to participate. The video has 

been put together, and they are working on final edits. They aim to have the video 

complete and ready to be shown at the next OOD Council meeting.  

BSVI Update 

BSVI Deputy Director Dormer provided an update on Program Performance for BSVI 

and reported that eligibility decisions and applications have increased. BSVI continues 

to see an increase in successful rehabilitations and closures. Average wage and hours 

continue to increase, with a wage increase of $2 an hour. Mr. Dormer said that while 

this is not where we want to be, we are encouraged that the numbers are trending up. 

Ohio State Fair 

BSVI Deputy Director Dormer described the Aira wayfinding technology that connects 

those who are blind or have low vision with a live person through a cell phone and helps 

them navigate their location using the camera on the cell phone. OOD partnered with 

Aira again this year at the Ohio State Fair. Mr. Dormer thanked Council member Duffy 

for helping OOD work with Aira and OOD. He discussed their demonstration with the Lt. 

Governor, how the media covered the event, and the great feedback they received.  

Council member Gerhardt asked about the budget and the free trial of Aira. BSVI 

Deputy Director Dormer stated Aira agreed to provide the service for the whole two 

weeks. There are free trials for the user. Council member Duffy explained that Aira 

created a free location for the fair, so the minute a user stepped onto the fairgrounds, 

the service was free. There are different subscriptions and plans for users otherwise.  

Council member Duffy asked Mr. Dormer to detail the average numbers of program 

performance. Deputy Director Dormer explained that the average wage last year in 

June 2021 was $15.51 per hour, and this year in June 2022, it has increased to $17.30 

per hour. The average hours worked in 2021 was at 28.2 hours, and that also increased 

in 2022 to 29.7 hours. 

ILOB Update 

BSVI Deputy Director Dormer explained that the Independent Living Older Blind 

Program (ILOB) helps those 55 or older who have low vision or are blind to maintain 

independence in their home. This program is federally funded. OOD has several 



 

 

counselors around the state that work with individuals providing magnifiers, orientation, 

mobility training, or more intense training. OOD has seen a 22% increase in applicants 

over last year, which is 13% higher than pre-pandemic. A caseload had to be added to 

help this effort. 

Mr. Dormer also reported that there was a recent change in the procedure for 

purchasing eyeglasses which has opened options for lens manufacturers with fewer 

restrictions. OOD implemented this change in July and will have updates over the next 

few meetings. 

Deputy Director Dormer discussed the BSVI Bulletin and encouraged new council 

members to go to the OOD website and sign-up for newsletters and bulletins. 

Over-the-Counter Hearing Aid Policy Changes 

BSVI Deputy Director Dormer also reported the FDA released a notification that their 

rules and policy regarding over-the-counter hearing aids have changed. It goes into 

effect in 60 days and people can purchase hearing aids over the counter. This is for 

those with mild to moderate hearing loss. This new option can save people thousands 

of dollars. Manufacturers have 240 days to bring into compliance to sell these over the 

counter. BSVI will continue to monitor this situation and see when it goes into effect. 

Communication Card 

BSVI Deputy Director Dormer presented the Communication Card that BSVI partnered 

with Public Safety and the Community Centers for the Deaf (CCDs). CCDs recognized 

there was a need for a tool for those who are deaf to communicate with law 

enforcement. This new tool allows those pulled over to communicate with the officer. 

The card was developed using feedback from law enforcement. OOD has begun 

distributing them through the CCDs, OCALI, and various interpreting agencies. OOD is 

working with BMVs, and Public Safety has let all law enforcement agencies across the 

state know that these are available. This card can also be downloaded from OOD’s 

website. This initiative was also promoted in the media. 

OOD is also involved in developing a similar tool for EMs and fire departments. 

Council member JoHannah Ward asked is there something like this for the visually 

impaired?  Mr. Dormer said no.  

Council member Hegg asked if there is outreach for others who are nonverbal and other 

parts of our disability community.  Are we expanding outreach on this card? Mr. Dormer 

said OOD mentions that this tool is for anyone with a communication disability. 

Director Miller stated that the first thing anyone should do is consider the 

communication disability law and sign up for the registry, as “reaching for a card” is a 

gesture that could be misconstrued. If someone has already registered for the 

Communication Disability law, the officer will understand before he even approaches 

the car that that person may not be able to communicate. Director Miller asked Council 



 

 

members to encourage their constituency to register. No one can see this information 

except the law enforcement officer as it pops up on the LEADS system that this driver or 

occupant may have difficulty communicating. Multiple vehicles in a family could be 

registered under the communication disability law. We didn’t want something on a 

vehicle because that could make someone with a disability a target. The registration 

form must be signed by a doctor, a psychiatrist, or a psychologist. 

Chair’s Comments  

Chair Moore stated that anyone with a communication disability could register. These 

are all layers of protection.  

Chair Moore applauded OOD for working with Aira at the Ohio State Fair and said he 

hoped this accessibility would spread to other counties. He also thanked Council 

member Duffy for his help in these endeavors. 

Chair Moore also said he likes what the OOD Communications team has done with 

social media. It has aided OOD’s reputation, and he thanked them for all their efforts. 

Public Comments  

None. 

Election for Vice-Chair 

Chair Moore asked if anyone wanted to volunteer to be Vice-Chair. Council member 

Matt Sauer put himself forward. 

Council member Gerhardt motioned to approve the election of Council member Sauer 

to Vice-Chair. Council member Moore seconded the motion.  Motion carried. 

Subcommittees and Vacancies 

OOD Council Liaison Garrett shared the list of sub-committees and vacancies that 

needed to be filled. Council member Duffy asked to be part of the Policy Committee, 

and Council Member Parker will serve on the WIOA sub-committee.  

Adjourn 

Council member Gerhardt motioned to adjourn the meeting. Council member Moore 

seconded this. Motion carried. 


