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Opportunities for Ohioans with Disabilities Council *Informational* Meeting 

August 18, 2021 

Minutes 

 

In attendance 

Alison McKay, OOD Council member, Lisa Hickman, OOD Council member, Dr. 

Carolyn Peters, OOD Council Chair, Jay Burns, Supervisor, Provider and Contracts 

Management Unit, Fern Miele, Office of Communications, Dr. Matt Sauer, Vice-chair, 

Kevin Miller, OOD Director, Kristen Ballinger, Deputy Director, Division of Employer and 

Innovation Services, Greg Dormer, Deputy Director, Bureau of Services for the Visually 

Impaired, Toniya George-Olds, OOD Council member,  JoHannah Ward, OOD Council 

member, Angelik Smith, Division of Employer and Innovation Services, and Shannon 

Komisarek, Assistant Deputy Director, Bureau of Vocational Rehabilitation 

 

Welcome and Introductions 

Chair Dr. Carolyn Peters welcomed everyone to the meeting. 

 

Approval of the April 18, 2021 Meeting Minutes 

Since there was not a quorum at the meeting, the April 18, 2021 meeting minutes have 

been tabled to the November 19, 2021 meeting. 

 

Written Public Comments 

There were no public comments. 
 
OOD Council VR Policy Subcommittee Report 
 
Co-Chair Alison McKay explained policies are reviewed on a quarterly cycle. The VR 
policies that were reviewed were VR Application and Intake and Order of Selection. VR 
Case Closure, VR Provider Management and Post-Employment Services, were most 
recently reviewed. The A.R. on Background Certification is being revised and OOD is 
engaging stakeholders.  
 
Co-Chair Lisa Hickman stated asking clarifying questions has been helpful. 
 
Dr. Matt Sauer motioned to approve the July 14, 2021, meeting minutes, seconded by 
Council member JoHannah Ward.  Motion carried. 
 

OOD Status Update 

Director Miller shared information about the return to office planning. The return has 

been gradual, and Deputy Directors have been guiding staff to return on a hybrid basis. 

Locations have been deep-cleaned and prepared for the gradual return. 
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The priority has been putting customers first. Director Miller shared that OOD exceeds 

the national average for participants continuing to work following placement. He also 

shared efforts to keep staff up-to-date including a regular podcast for staff. 

 

Dr. Matt Sauer asked about cost savings and systemic changes from telework. Director 

said the agency will not be going back to “old ways.” Building needs and workspaces 

are being evaluated. The agency will remain focused on measuring everything. 

 

Quorum 

Dr. Peters shared that a quorum today was not met. Because of not having a quorum, 

any additional reports are suspended until the November meeting. Today’s meeting will 

be considered an “Informational Meeting.” OOD Chief Legal Counsel Matt Lampke 

explained that Policy Subcommittee did have a quorum, and its report approval 

remains. 

 

Vocational Rehabilitation Program Update  

BVR 

BVR Assistant Deputy Director Shannon Komisarek shared applications, eligibilities, 

and plans are still lower than pre-pandemic levels. However, VR is seeing an increase. 

Closures and placements are exceeding last year’s performance. Dr. Matt Sauer asked 

for reasons, and Shannon shared creativities and flexibilities, such as technology (e.g., 

virtual hiring events), has helped OOD meet business needs. Council member Toniya 

George-Olds shared that from a counselor’s perspective, the higher needs for filling 

vacancies and higher wages is helping, too. 

 

Council member Alison McKay asked for pre-employment transition services data, and 

Shannon said that she would make that available to the OOD Council. 

 

Jay Burns, Supervisor, Provider and Contracts Unit, shared that they are working on 

provider rules with the goal to memorialize standards for background checks. The drafts 

allow for some “lived experiences,” especially as it pertains to serving individuals in 

recovery. The next step will be the state’s Common Sense Initiative. 

 

In addition, Mr. Burns shared that START-UP helps individuals with technology to 

receive remote services. This is especially a need for rural participants. START-UP also 

ensures that participants can actually use the technology and stay safe online. Forty-

four providers are now offering this service. Dr. Matt Sauer asked if there is data to 

show the penetration level. Jay said that they have surveyed participants and providers. 

The Comprehensive Statewide Needs Assessment could also potentially help track. 
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OOD Council member Alison McKay shared it would be great to see geographical data. 

She asked about the scope of the training and online safety considerations. Jay said 

that safety considerations is built into the service. 

 

Ms. Komisarek said the Director’s Advisory Group has taken the OOD Council’s idea of 

videos of participants talking about choosing a provider, as well as other video topic 

ideas. Dr. Matt Sauer said it would be good to ask Shirley Marchi to schedule a meeting 

to flesh out feedback related to this effort. 

 

Ms. Komisarek shared policy updates. Dr. Peters asked if staff had any explanation for 

no public comments. Shannon shared that it could be related to other life concerns with 

COVID, and efforts have been made to provide additional avenues. BSVI Deputy 

Director Greg Dormer stated engagement has actually increased, and maybe with more 

access, feedback is already being received. 

 

Ms. McKay asked about the fee schedule clarification, and Ms. Komisarek explained 

that the policy and not the actual fee schedule, is up for review. Ms. McKay also asked if 

the next public comment period will coincide with the next VR Policy Subcommittee 

meeting, which has not yet been scheduled. Ms. McKay will follow up with Shirley. 

 

Shannon gave an overview of the upcoming participant focus groups. 

 

BSVI 

BSVI Deputy Director Greg Dormer provided an overview of participation statistics. 

 

MR. Dormer shared that before the pandemic, ILOB staff did outreach in the 

community. At this point, it’s up to participants if they want remote or in-person services. 

 

BSVI will be employing a Deaf Service Coordinator (manager) to provide technical 

assistance to RCD Counselors and others, oversee the partnership with CCDs and PCA 

program, and other duties. Mr. Dormer will supply the position weblink to the OOD 

Council. 

 

In addition, Mr. Dormer shared that BSVI has been working with the Ohio Department of 

Health on videos in American Sign Language. 

 

Employer and Innovation Services 

Employer and Innovation Services Deputy Director Kristen Ballinger introduced Angelik 

Smith. She will manage Career Development Specialists, the Worksite Accessibility 

Specialist, and the Vocational Apprentice program. Ms. Ballinger explained that she  

 



 

4 
 

OOD Council Minutes 

August 18, 2021                                                                                                    Page 4 

 

also has new manager Michelle Rinehart, who manages the Business Relations                                         

Specialists. Michelle was available to meet with the OOD Council today because she 

was managing the OOD-Walmart Virtual Hiring Events today. 

 

Ms. Ballinger gave an update on the Governor’s Inclusive Employer Award, supported 

by the Governor’s budget. The solicitation period for this has ended. A scoring 

committee is now processing the 18 applications for the award that will be presented 

during October’s National Disability Employment Awareness Month (NDEAM) to 

employers who meet the criteria for having a workplace inclusive of individuals with 

disabilities.   

 

Ms. Ballinger also shared about recent Virtual Hiring Events. In October, OOD will 

continue these virtual opportunities. She also explained recent and upcoming webinars 

for employers. 

 

OOD is on track to finalize the Comprehensive Statewide Needs Assessment in 

October. It helps the VR program gain insights, identify trends, and make 

improvements. 

 

Dr. Matt Sauer asked about statistics of Ohio College2Careers participants at the 

University of Cincinnati. Deputy Director Ballinger and BVR Assistant Deputy Director 

Komisarek explained that it is probably related to caseload assignment. Staff will use 

the feedback to take back to the program.  

 

Chair’s Comments 

Dr. Peters reminded Council members to complete Ethics training if they haven’t 

already. She shared that the November meeting will include elections of the Chair and 

Vice Chair. Dr. Peters encouraged members to consider taking on additional 

responsibility and discuss with Shirley Marchi. Dr. Peters shared that based on what 

she is hearing during the National State Rehabilitation Council phone calls, Ohio is 

considerably ahead of the game. She encouraged additional reporting of efforts. 

 

Council Members Discussion/Comments 

Dr. Matt Sauer encouraged Council members to bring forward their ideas and concerns.  

 

Adjourn 

Chair Peters adjourned the meeting. 


