
 

 

Opportunities for Ohioans with Disabilities Council – VR Policy Subcommittee Meeting 
Wednesday, March 23rd, 2022 

Lisa Hickman and Alison McKay Co-Chairs 
 

Minutes 
 

In Attendance: 
Lisa Hickman, Alison McKay, John Moore, JoHannah Ward, Dr. Matt Sauer  
 
OOD Staff in Attendance: 
Alana Evans, Shirley Marchi, Greg Dormer, Susan Pugh, Jay Burns, Will London 
 
Welcome and Introductions: 
Co-chair McKay called the meeting to order. The group introduced themselves. 
 
No public comments were submitted in advance. 
 
Co-chair McKay proposed a process by which the committee could submit 
recommendations to OOD for review. 
 
Administrative Rules for Review: 
Co-chair McKay brought the first rule for review, 3304-2-53, to the table. Susan Pugh 
explained the background behind the change in the language and answered the 
questions of the committee regarding the rule. & 
 
Co-Chair McKay brought the second rule for review, 3304-2-52, to the table. Jay Burns 
explained the background behind the change and answered the questions of the 
committee regarding the rule.  
 
Dr. Sauer stated, what is the role of people who have received services and how did 
you capture their services. Mr. Burns replied that providers are working directly with 
participants expressing needs. There was a VR think tank that worked directly with the 
participants. The Director’s Advisory Group also provides feedback. Dr. Sauer stated in 
the listening process, is there a component of how OOD is approaching the new Fee 
Schedule. Mr. Burns replied that OOD has quarterly meetings with Providers and would 
address those concerns at that time. Mr. Dormer stated surveys were sent to OOD 
customers in the fall about remote services, and a listening session on low vision and 
Orientation & Mobility was held. Yes, OOD does get feedback from the people it serves. 
Feedback is from our Providers and by rules and policies. 
 
Mr. Moore stated the cost of living has increased and inflation is an issue. A lot of 
Providers stopped providing services to people in rural areas because of travel. The 
Fee Schedule is below the marketplace.  
 



 

 

Dr. Sauer stated he would like to see a history of transportation costs. Ms. Pugh replied 
that the agency is not inclined to have the rates separated because it was a 
bureaucratic nightmare. There was a consensus to incorporate it into the rate. OOD has 
a Service Area Modifier (SAM), if there is no Provider available, OOD will pay the SAM 
rate. Mr. Moore would like to bring this topic to the full council meeting.  
 
Dr. Sauer stated does OOD have a person working with the deafblind community. Mr. 
Dormer responded, yes, there are gaps in services with the deafblind community and 
OOD is working on this. This is more of a program concern not a Fee Schedule 
concern. 
 
Ms. McKay stated have there been any disruption issues in services. Ms. Pugh replied 
that there are no changes to the qualifications part of the Rule. This should not impact 
services. 
 
Vocational Rehabilitation Policies for Review: 
Ms. Alana Evans provided information about what the Bureau of Vocational 
Rehabilitation was doing to bring policies up to requirements as laid out by the Ohio 
Administrative Code and answered the questions of the committee. 
 
Co-Chair McKay brought the first policy for review to the table. Susan Pugh explained 

the Frequently Asked Questions on Post Employment Services issued by the 

Rehabilitation Services Administration (RSA). RSA is indicating that Post Employment 

Services must be done prior to case closure not after case closure.  Our common 

performance measures and the Code of Federal Regulations, which is a joint regulation 

between Labor and Education, do not allow for changes. OOD has known that this is 

coming and avoided making changes as long as we could. OOD sent a nice summary 

about how this was not consistent with the law. We cannot do post-employment 

services. We currently have 67 people in post-employment. This is effective 

immediately and we are working on a plan. This has been shared with OOD 

supervisors. This is federal so there may not be public comments. 

Co-Chair McKay brought the second policy for review to the table. Jay Burns explained 
the update to the definition of self-employment for the purposes of BVR. Co-Chair 
McKay asked how many self-employment cases does OOD have? Mr. Burns stated he 
would get the information to her. 
 
Co-Chair McKay brought the third policy for review to the table. Jay Burns explained 
rules for the bidding process as used in BVR. 
 
Co-Chair McKay brought the list of policies, that will be open for public comment in the 
near future, to the table. The anticipated comment periods for each of the policies was 
laid out to the committee. Susan Pugh answered questions from the committee 
regarding these processes. 
 
Co-Chairs Comments: 



 

 

Co-Chair McKay asked OOD to report any changes made to the policies which were 
discussed at this meeting to the committee.  
 
Council discussed ideas for how they could interact with these subjects in the future 
should more rule changes arise.  
 
Adjournment: 
Co-Chair McKay thanked the members for attending and adjourned the meeting.  


