
 

 

Opportunities for Ohioans with Disabilities Council 

Sub-Committee Meeting- WIOA Combined State Planning Meeting  

12.16.21 

 

Council members in attendance:   John Moore, Jeremy Morris – Subcommittee Chair, 

Margie Hegg, Karis Spence, Allison McKay, and Andrea Kramer (online) 

OOD Staff: BVR Deputy Director Susan Pugh, Chief Legal Counsel Matt Lampke, BSVI 

Deputy Director Greg Dormer, Program Administrator Kristin Garrett, Constituent 

Communications Manager Fern Miele, Information Technology, Eric Mueller and Jenny 

Ezell; OOD Interpreters Marlena Smith and Mackenzie Workman 

Welcome and Introductions: New Council Chair John Moore opened and welcomed 

everyone to the meeting. Everyone introduced themselves. 

Council member Morris thanked everyone for their time and asked for updates on the 

VR Process / State Plan. 

VR Process/State Plan 

Ms. Pugh reported that staff have been working on the plan and updating it to meet the 

requirements set forth by the federal government. This process began in March of 2020.  

She discussed some updates. The College2Careers program was expanded with the 

addition of Wilberforce and Central State Universities. Jobs for Recovery has six new 

sites, doubling the program's reach. Recently a new provider/participant portal 

supporting remote work has been created due to changes from the pandemic. OOD 

Field Offices will reopen again to the public on January 10, 2022. Virtual hiring events 

were held and continued throughout the pandemic. OOD is hiring again in a virtual 

environment and new annual hiring has resumed. 

Five common performance measures are being used to prepare estimates of 

performance. The state plan will go out for public input at the end of January. Council 

member Morris asked if everyone had a chance to review what was in the plan from 

before and for any initial thoughts and comments?  

Ms. Pugh said the state has responded with a 2-page update to language.  

Ms. Pugh also discussed the expansion of the College2Careers program. 

Ms. Pugh also discussed the improved Provider Search function. It is now more user-

friendly, and additional enhancements include a place where provides can enter their 

practice. 

New videos explain the nature of relationships with the counselors, and the 'How to 

Select a Provider' piece works hand-in-hand with the provider search function. 



 

 

Information can also now be exported to an Excel spreadsheet. The subcommittee 

requested that a comparison aspect be added. OOD Council made recommendations to 

OOD on how to evaluate providers/ provide those scores. Ms. Pugh said ODD is open 

to Council recommendations about scorecards. There is not a final ranking, but they do 

include a lot of information. OOD Council recommends scorecards include more about 

the counselors. Ms. Pugh said OOD would like to get more specific recommendations 

from the Council. In the last meeting, we did not have a quorum, so we did not discuss 

it.  

Council member Spence: commented that nothing has suffered during the pandemic – 

we are still moving forward. Council member Spence offered kudos to Ms. Pugh and 

said, we could not have done this without your leadership working on both sides of the 

issues. 

Ms. Pugh reported that OOD would no longer hold focus groups during the pandemic, 

employing the survey model with staff. Staff is reaching out to participants with a series 

of questions. 

Ms. Pugh commented that staff members are pulling in more data from partners, getting 

perspectives, and making more robust recommendations. This method has been an 

evolved focus group.  

Ms. Pugh asked the sub-committee do we want to continue with the focus groups or 

move forward with this new approach? She noted this new way has resulted in better 

participation. 

Ms. Pugh asked the subcommittee what have we learned and what have we missed? 

Council member Morris thinks they have received more feedback from the one-on-one 

sessions. He asked if OOD has ever tried to do a focused survey of all participants 

receiving one particular service – so the survey would be specific by service. 

Ms. Pugh said we had attempted that with our college students and before job fairs with 

participants at the job fairs. Ms. Pugh said VR liked the more targeted approach. Mr. 

Dormer said we tried to make sure we are getting perspectives from throughout the 

state – but it has been "hit or miss." Both sides have good points. We have had good 

results with calls and surveys. Council member Morris asked if it would be better to 

focus on specific services and then evaluate rule change? Ms. Pugh stated we are open 

to suggestions of where we should go in terms of service groups, ages, or needs 

focused. 

Council member Morris said during the last council meeting we discussed the 

underserved -- those who were hearing impaired, visually impaired, and physically 

impaired. How do do we bring those numbers up? 

Council member Morris asked if we could get improved targeted outreach to the 

underserved? Councilmember Morris asked for input from Council member McKay and 

Chair Moore. Chair Moore stated that it was discussed with Director Miller at the last  



 

 

council meeting to consider more outreach to minorities and those in rural areas. Chair 

Moore said we tend to stay in cities, and we need to make outreach further in rural 

areas and with people of color and marginalized groups of individuals. 

Council Member McKay liked the idea of incorporating what we've learned from 

individuals/ providers to inform policies and rulemaking and asked how we can put this 

together? 

Council member Morris said based on conversations, two possible recommendations 

are going forward. He said that last time, we talked through ideas, discussed forward 

language, and brought those ideas back to the full OOD Council.  

 Goal #1: To improve and expand targeted populations, especially those with specific 

disabilities in marginalized communities. 

Goal #2: To utilize focus groups and survey information to improve policy and 

rulemaking to keep providers and individuals informed.  

Ms. Pugh said that the first paragraph had to do with technology. She said we have 

invested in technology, stated what is updated, and explained how we are updating 

technology. Council member Morris asked if there are issues or barriers with technology 

as it is purchased and provided? It was also stated that DD technology is purchased 

and federal rules are very different. DD purchases items like Alexa from Best Buy – 

technology purchased as a line item. Chair Moore stated OOD process needs to be 

simplified. OOD needs to improve access to technology and assistive technology and 

make the process more simplified and streamlined. The Tech First executive order 

should be reviewed further. Ms. Pugh said procurement and purchasing is working to 

find new ways of buying things and speeding up the decision to buy it. We are trying to 

open up the process so counselors can invest in technology for people they serve. Ms. 

Pugh stated the Tech Task Force kicked-off in October 2021. Chair Moore said DODD 

has a county board. OOD doesn't have that, but perhaps the state can work towards 

that. 

Council member Morris stated they are Looking at having three follow-up 

recommendations. Ms. Pugh stated we will have a complete plan with all the updates to 

present to the full Council. Council member Morris will type up notes and send them 

back to the sub- committee for wordsmithing. Council will vote on language. The three 

recommendations are: 

Two-year Modification:  The Opportunities for Ohioans with Disabilities Council (OOD 

Council) devoted time to discuss and offer input to these Modifications to the Vocational 

Rehabilitation (VR) Services portion of Ohio’s Workforce Innovation and Opportunity Act 

(WIOA) Combined State Plan and offers the following recommendations:    

• Recommendation 1: Expanding Outreach   



 

 

o Improve and expand targeted outreach to communities and populations that have 

been identified as underserved in the recent Comprehensive Statewide Needs 

Assessment, including specific disability types and marginalized communities.   

• Recommendation 2: Focus Groups   

o Utilize participant focus groups and provider focus groups for information to 

inform and improve policy and rule making decisions.   

• Recommendation 3: Technology   

o Improving access to technology and assistive technology supports for individuals 

by finding ways to make process more simplified and streamlined.  

 

Meeting adjourned at 11:51 a.m. 

 


