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Agenda
-Introduction to Summer Youth Foundations
-Resources
-Health and Safety
-Sample Reports
-Frequently Asked Questions (FAQ)
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Introduction to Summer Youth Foundations
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Purpose
These services are utilized to teach students and youth with disabilities:
-Vocational skills and appropriate work behaviors
-Budgeting
-Time management
-Job seeking skills training
-Development of vocational interests

Job Coaches are an integral part of this service– you set the expectations and lay the foundation for future employment. Good work habits start with you!
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Summer Youth Foundation Blocks
Summer Youth Foundations Week 1 
-Self-Advocacy
Summer Youth Foundations Week 2
-Post-Secondary
Career Exploration
Job Seeking Skills Training (JSST)
Work Experience
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Orientation Day
-Expectations for services
-Technology orientation (technology used, how to engage, utilize chat features, etc.)
-Attendance/behavior expectations
-Requirements for training stipend
-Any other critical information based on service schedule
-The entire first day may not need to be dedicated to orientation activities
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Foundations Week 1: Self-Advocacy
-Interactive activities
-Videos and discussion
-Role play
-Explore accommodations
-Local resources
-How and when to disclose disability
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Foundations Week 2: Post-Secondary
-Virtual college visits
-Apprenticeship videos
-Career Technology Options
-Discussion and interactive activities
-Review FASFA
-Office of Disability Support/Student Services
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Career Exploration
-Virtual job site tours
-Remote informational interviews
-Videos and discussion
-Work inventories
-Vocational evaluations
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JSST
-Résumé writing
-Mock interviews
-Discussing social media presence
-Preparing for remote interviews
-Developing job references
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Work Experience
-Worksites should have enough work to accommodate participants.
-Participants should have appropriate equipment, e.g., PPE, safety glasses, gloves, etc.
-Provider is responsible for ensuring student safety.
-Participants are not “employees” of the host business.
-Must follow Ohio Department of Health guidelines.
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Schedules
-Service time (12 hours) starts at the scheduled time and when the participants are on site or logged into the remote service.

-Service week is Sunday through Saturday.

-There will be no prorating of services this year due to the shortened service time.

-Providers should be prepared to provide a remote service log-in to VR Staff upon request.

-Providers should ensure that participants are not working over their scheduled times.

Slide 13
Unpaid Meal Breaks for In-Person Services
-Minor Labor Laws require a 30-minute unpaid meal period if working more than five (5) hours.

-OOD requirement:  Minors scheduled over the entirety of 11:00 AM-1:30 PM or 4:30 PM to 6:30 PM must be given a 30-minute unpaid meal period.

-Meal periods are unpaid and are not included in service time.

Slide 14
Attendance
-Report any absences to referring VR Staff (phone and/or email)

-Report student disengagement to referring VR Staff (phone and/or email)

-If more than two days are missed, VR Staff permission is required for student to continue with services

-Be sure to note any attendance issues or periods of disengagement on the weekly summary
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Transportation
-Transportation authorization is one UOS at $5.40 and will be corrected at the time of billing.

-NEW:  Maximum of 1 student per car, up to 2 students in a van, and potentially more if using a bus so long as all individuals (driver and students) can maintain a distance of 6 feet apart to comply with the Ohio Department of Health’s protocols for social distancing. 

-Wear PPE during transportation.

-Consider putting up a partition between the front and back seats of the vehicle.

-Providers must ensure the vehicle is cleaned between trips.

Slide 16
Service Delivery
-ONLY DIRECT SERVICES ARE BILLABLE
-Remote services
--NO independent study
--NO homework
--NO check-ins
-Work experiences
--Cannot drop the participant off and stop by to check on them later
--Participant must be supervised by provider staff the entire service
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Vocational Training Stipend (VTS)
-Will be included on the service report (not on a separate form)
-Student will receive the VTS for all blocks/modules for actual time (up to 20 hours/week)
-If a student misses a day or doesn’t participate for the whole duration of a day, e.g. leaves an hour early, the report should reflect that, and that time will not be paid.
-Equivalent to the Ohio Minimum Wage: $8.70 per hour
-NEW:  WILL count as earned income for the purposes of SSI
-Student can request to waive the VTS; requires VR Staff permission
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Technology
-Zoom
-FaceTime
-Google Hangouts
-Microsoft TEAMS
-Skype
-Google Classroom
A strategy for purchasing technology for students who do not otherwise have access is forthcoming

VR Staff and providers should talk with students and families to determine what access is already available
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Remote Services- Environment
-Emphasize the importance of a quiet environment

-Dress appropriately – follow your employer’s dress code

-Ensure there is no identifying information in view– your home address, etc.

-Ensure there are no other people in view

-Focus on the task at hand– this is not the time to work on other cases
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Remote Services- Confidentiality
-Both parties should mutually agree not to film/record conversations or photo/screenshot services

-At the beginning of each remote session, specifically discuss with the student who is in the area so that privacy of the discussion can be appropriately maintained

-Ensure the student understands that confidentiality is limited to who may be on the receiving end of any electronic communication
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Report Out
-Be prepared to provide a link to remote services to VR Staff upon request

-Report out should take place near the end of service and will be scheduled with the referring VR Staff

-Prepare the student to present what they have learned, what they liked best, what they liked least, etc.

-This can take place within the group unless there are specific concerns
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Staffing
-Typically take place after all services are complete and should be done by September 15

-May include student, provider, VR Staff, parent/guardian, school staff, other team members

-Time to review services and determine next steps

-This can take place during an individual Report Out if all team members are available
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Image of a red stop sign with the following text in it:
Summer Youth Foundations shall not take place in a participant’s home or property, at a park, or in a car.

Services cannot be provided over a phone call or text message.

Transportation shall be limited to 1 per car, 2 per van, possibly more with a bus.
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Resources
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Skills to Pay the Bills
· https://www.dol.gov/odep/topics/youth/softskills/ 
Topics	
-Communication
-Enthusiasm & Attitude
-Teamwork
-Networking
-Problem Solving & Critical Thinking
-Professionalism
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National Collaborative on Workforce and Disability for Youth
· http://www.ncwd-youth.info/ 
Sample of Topics
-“By Youth For Youth Employment”	
-“Making My Way Through College”
-“Working with Employers- Workplace Success”
-“Am I Learning to Lead?”
-“Guideposts for Success for Youth with Learning Disabilities"
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-Workforce Innovation Technical Assistance Center
- https://explore-work.com/ 
Topics
-Career Planning and Job Exploration
-Workplace Readiness
-Your First Work Experience
-School Beyond High School
-Self Advocacy

Slide 28
T-Folio
· https://www.cctstfolio.com/#/ 
Topics	
-Student-Centered Introduction
-Job Exploration Groundwork
-Postsecondary Employment and Education Options
-Work-Based Learning Experiences
-Workplace Readiness Training
-Self-Advocacy
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Resources for Self-Advocacy
-Access to Success - http://www.accesstosuccess.ku.edu/  	
-This is Health Care Transition - https://www.youtube.com/watch?v=b2Go8eziUQk&list=PL39DC164ACD3A1830  	 
-Center for Independent Futures - http://www.independentfutures.com/school-and-agency-support.html?gclid=CKCM0KSSkNMCFZa2wAoddRsOAw  	
-The Government Center - http://www.youthhood.org/government/index.asp  
-PACER Center - http://www.pacer.org/foryouthonly/ (Videos) & http://www.pacer.org/foryouthonly/pacer-publications.asp  
-Job Accommodations Network - Multimedia Training Microsite  - http://askjan.org/training/library.htm   
-Envision IT - http://nisonger.osu.edu/research/envision-it/curriculum/  	
http://www.ncwd-youth.info/publications/youth-in-action-becoming-a-stronger-self-advocate/ 
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Resources for Post-Secondary
-Overview of College Resources - http://www.bestcolleges.com/resources/disabled-students/  
-To postsecondary education and employment for students and youth with disabilities - https://www2.ed.gov/about/offices/list/osers/transition/products/postsecondary-transition-guide-2017.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=  
-FAFSA - https://fafsa.ed.gov/  	 
-Guide to post-secondary educational training - http://ood.ohio.gov/Portals/0/OOD%20Publications/s-3-consumer-college-handbook-8-13.pdf 
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Resources for Career Exploration
-OhioMeansJobs K-12 Tools: https://jobseeker.k-12.ohiomeansjobs.monster.com/seeker.aspx   
-Employment First Job Seeker’s Guide: http://jobguide.ohioemploymentfirst.org/   
-eXplore Work: http://explore-work.com     
-AIR Self-Determination Assessment - http://www.ou.edu/content/education/centers-and-partnerships/zarrow/self-determination-assessment-tools/air-self-determination-assessment.html  
-Age-Appropriate Transition Assessment - http://www.ocali.org/project/tg_aata/page/elsa_documents  	
-Employment Related Questionnaire - http://www.ocali.org/project/tg_aata/page/elsa_documents  
-O’Net Interest Profiler - https://www.mynextmove.org/  
-Version of IIP RIASEC Markers Scale (Holland Code) - http://personality-testing.info/tests/RIASEC/  
-The Job Center – Learning About Work - http://www.youthhood.org/jobcenter/lw_index.asp  
-Transition to Work – Program Activity Guide - http://www.afb.org/info/living-with-vision-loss/for-job-seekers/lesson-plans-for-%20teachers-and-professionals/transition-to-work-program-activity-guide/1234   
-Informational Interview Guide - http://www.independentfutures.com/school-and-agency-support.html?gclid=CKCM0KSSkNMCFZa2wAoddRsOAw 
-Photo Career Quiz: https://www.truity.com/test/photo-career-quiz 
-Virtual Events Platforms: www.virtualjobshadow.com & www.vfairs.com  
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Resources for JSST
-Quality Work-Based Learning Toolkit - http://www.newwaystowork.org/qwbl/tools/kcktoolkit/print_toolkit.pdf  	
-The work-based learning self-assessment tool - http://www.jff.org/publications/work-based-learning-self-assessment-tool  	
-New Ways to Work – Quality Work-Based Learning - http://www.newwaystowork.org/qwbl/tools/index.html  
-Guide to Resume writing, job search and interview skills - https://www.ccc.edu/colleges/malcolm-x/departments/Documents/C2C%20Services.Online%20Guide.BKT.v3.pdf 
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Health and Safety
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Incident Reports
-Providers MUST notify OOD immediately of safety/health concerns.

-Providers MUST speak with a Counselor/Coordinator, VR Supervisor, or Area Manager.

-Providers MUST use OOD’s Significant Incident Report Form (Form 16).
--Email the completed form within 24 hours to the Counselor/Coordinator and copy crpvendor@ood.ohio.gov 

-If there is an incident that requires reporting to DODD, Children Services, etc., provider staff MUST make the report because they either witnessed the incident or have first-hand knowledge. OOD cannot make the report.
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Incident Reports
-If an individual is experiencing symptoms of COVID-19, or tests positive, please refer to the Ohio Department of Health guidance at https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/CDC-Updates/ 

-A Significant Incident Report Form (SIRF) is not required for a positive diagnosis or symptoms (reporting should have been made to the local health department by the individual’s treatment provider). 

-In cases of life-threatening circumstances, providers should follow appropriate emergency protocol. Contact with the counselor/coordinator should also occur. A SIRF would be required for an expressed suicidal ideation or a referral for a wellness check.
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Image:  screenshot of OOD Significant Incident Report Form bottom portion
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Notifying OOD Staff of Issues
-Changes
--Providers must obtain approval of changes from VR Staff as soon as possible but prior to any changes being made.
---Changes in service dates
---Changes in work locations

-Emergencies

-Parent Concerns
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Reports and Billing

Slide 40
Reports and Billing
-Providers may submit an invoice for partial payment.

-The final invoice can be paid prior to staffing the case.

-Providers are encouraged to have managers review invoices and reports prior to submitting them for payment.

-Common issues for denial include:
--Missing information
--“Cut and paste” reports
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Authorization
Image:  Screenshot of OOD authorization for Summer Youth Foundations and Foundations Training Stipend
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Summer Youth Foundations: Form 21
Image:  Screenshot of top of OOD Form Summer Youth Foundations Form 21 top portion
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Summer Youth Foundations: Form 21
Image:  Screenshot of top of OOD Form Summer Youth Foundations Form 21 outlining Block 1:  Service
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Summer Youth Foundations: Form 21
Image:  Screenshot of top of OOD Form Summer Youth Foundations Form 21 Block 5:  Weekly Summary and Final Summary
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Frequently Asked Questions (FAQ)
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FAQ
-Who needs a Work Permit?
--OOD defers to the Ohio Department of Commerce which issues guidance and enforces Ohio’s minor labor laws.

--Work Permit Information Link:  https://apps.com.ohio.gov/dico/minorworkpermit/ 

--Ohio Department of Education has published the following guidance on work permits in relationship to schools being closed, see #34.  http://education.ohio.gov/Topics/Student-Supports/Coronavirus/Frequently-Asked-Questions-Governor-DeWine%E2%80%99s-Scho 
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FAQ
-Will OOD pay providers for time associated with planning or preparing for Summer Youth Foundations?  For example, video recording a worksite visit or delivering materials to students?
--No, these activities are not direct service and therefore, not billable.

-How can I provide an accommodation to students who are deaf or hard of hearing or students needing a foreign language interpreter?
--Please discuss this with the referring counselor/coordinator. Interpreting services can be authorized for remote services or individual services can be considered. 
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FAQ
-Can we provide remote services with two job coaches and eight students in the same group?
--No, each virtual (remote) group should be no more than one job coach and four students.

-What about for the Orientation Day? Can I have all the students participating together the first day?
--No, the groups should not be combined and a 4:1 ratio must be maintained.

Slide 49
FAQ
-If my student doesn’t feel comfortable wearing a face covering at the worksite, does this mean they cannot participate?
--Yes. Current guidance from the Ohio Department of Health (ODH) requires employees to wear face coverings with few exceptions. Please follow the most current guidelines from ODH.

-Will OOD provide or authorize for PPE?
--No. Providers will be responsible to provide PPE to its staff and students.  Authorizations will not be issued.
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FAQ
-Can we provide more than 12 hours a week of service?
--Yes. The Summer Youth Foundation is based on the SYWE service and rate, which is a flat fee for 20 hours per week.  If a provider chooses to schedule a work experience for more than 12 hours, they will still receive the weekly flat rate and the students would receive the VTS for actual hours worked, up to 20 hours.
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Send questions to crpvendor@ood.ohio.gov 
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Provider & Contract Management Unit (PCMU)
-East Central: Melanie Seckler, 330.915.2019, melanie.seckler@ood.ohio.gov 

-Northeast Region: Ronna Woods, 216.227.3284, ronna.woods@ood.ohio.gov 

-Northwest Region: James Gears, 419.861.8855, james.gears@ood.ohio.gov 

-Southeast Region: Jennifer Pollard, 740.274.4021, jennifer.pollard@ood.ohio.gov 

-Southwest Region: Ginger Scaife, 513.453.2707, ginger.scaife@ood.ohio.gov 
