Welcome to the 2021 Summer Youth Direct Staff Training!
Ø	The training will begin at 9:30 AM

Ø	Please type questions in the chat box

Ø	If you need ASL interpreting, please see the link in the chat box. Copy and paste the link into a separate window and a Zoom session will begin with the interpreter

Ø	Captioning is available but there may be variance with different Internet browsers

Ø	This training will be recorded and posted to OOD’s website within a week
2021 Summer Youth
Direct Staff Training
May 12, 2021
Training Topics
•	Introduction to Summer Youth Services

•	Health and Safety

•	Frequently Asked Questions (FAQs)

•	Sample Report

•	Questions
Introduction to Summer Youth Services
Purpose
These services are utilized to teach students and youth with disabilities:
•	Vocational skills and appropriate work behaviors
•	Budgeting 
•	Time management
•	Job seeking skills training
•	Development of vocational interests

Job coaches are an integral part of this service- you set the expectations and lay the foundation for future employment.  Good work habits start with you!
Summer Youth Services- Pre-Employment Transition Services (Pre-ETS)
Pre-Employment Transition Services (Pre-ETS) are intended to help students with disabilities, as early as age 14, who could benefit from an early start in exploring career interests.  These services are available to those who may need a remote service option this year.
•	Instruction in Self-Advocacy
•	Counseling on Post-Secondary Opportunities
•	Work-Based Learning
•	Workplace Readiness Training
•	Job Exploration Counseling


Summer Youth Services- Work Experiences
Services are designed for students with disabilities who are getting ready for the workforce and are ready for a practical experience.

•	Ability to meet employer expectations for quality and quantity of work and work behaviors
•	Build upon communication and interpersonal skills
•	Identify areas of vocational interest
Provider Staff Requirements
•	CARF requires a background check for all Staff working with minors
•	Must maintain no more than a 1:4 ratio (1 staff : 4 participants); Teachers, parents, personal care aides, etc. do not count toward the ratio
•	Must remain on site and supervise youth for the entire duration of service
•	Must be available to the youth (not in a different building or on cell phone, etc.)
•	Set a good example
Orientation Day
•	Should take place in person at the work site during the first full day or at a provider office (or other secure community location) if the work site does not have available space
•	Mimics a first real day at work
•	Onboarding activities: employee responsibilities, behavioral expectations, work site safety guidelines, work tasks, key contacts, call-off procedures, when/how to receive paycheck, work site tours, staff and department meet-and-greets, other essential information
•	Can use Skills to Pay the Bills or other OOD approved curriculum:	https://www.dol.gov/odep/topics/youth/softskills/softskills.pdf
Worksites
•	Worksites should have a sufficient amount of work to accommodate participants
•	Participants should have appropriate equipment, e.g., safety glasses, gloves, masks, etc.
•	Participants are not “employees” of the host business
•	Worksites must follow the Ohio Department of Health guidelines
•	Last day to send worksite updates using the 2021 Summer Youth Site Collection List to PCMU (pcmu@ood.ohio.gov) is May 28
Schedules
•	Service time starts when the participants are at the job site
•	The schedule should match the approved Site Collection Tool
•	Providers are required to notify VR Staff if session dates/times/locations change
•	Providers should ensure that participants are not working over their scheduled times
•	Daily activities should be planned in advance
•	The actual scheduled service time (start and end) must be entered on the report form
•	The form must also list the number of service hours per week
Unpaid Meal Breaks
•	Minor Labor Laws require a 30-minute unpaid meal period if working more than five (5) hours
•	OOD requirement: Minors scheduled over the entirety of 11:00 AM – 1:30 PM or 4:30 PM – 6:30 PM must be given a 30-minute unpaid meal period
•	Meal periods are unpaid and are not included in service time
Health and Safety
Significant Incident Reports
•	Providers MUST notify OOD immediately of safety/health concerns
•	Providers MUST speak with a Counselor/Coordinator, VR Supervisor, or Area Manager
•	Do NOT leave a voicemail message
•	Providers MUST use OOD’s standardized Incident Report Form
•	Email the completed form within 24 hours to the Counselor/Coordinator and copy pcmu@ood.ohio.gov
•	If there is an incident that requires reporting to DODD, Children Services, etc., Provider staff MUST make the report because they either witnessed the incident or have first-hand knowledge.  VR Staff  cannot make the report
•	Safety issues may require a pause in services until they can be resolved
Notifying VR Staff of Issues
•	Changes
•	Providers must obtain approval of changes from VR Staff as soon as possible but prior to any changes being made.
•	Changes in service dates
•	Changes in work locations
•	Emergencies
•	Parent Concerns
•	Concerns about participant well-being
Significant Incident Report Form (SIRF)
•	A participant has been injured or has caused injury to someone else
•	A participant has reported abuse in their household or place of residence, or a provider staff has observed abusive behavior 
•	A participant is the target of harassment or they harass another individual, including allegations of harassment
•	A participant sexually harasses another individual or is the recipient of sexual harassment



Frequently Asked Questions (FAQs)
Transportation
•	What are the current guidelines for transportation?
	The Ohio Department of Health (ODH) COVID-19 has published transportation guidelines that can be found here. Additionally, the Ohio Public Transit Authority (OPTA) has published guidelines and best practices for transportation agencies.  Those can be found here.  OOD anticipates that providers will follow the guidelines, best practices, and guidance outlined in these documents to provide safe transportation to OOD participants consistently.
	Providers should continue to monitor changes in ODH transportation guidelines and OPTA guidance; it is possible these could change and may change before the start of Summer Youth services this year.
	The responsibility of transporting participants to engage in services does not solely fall on providers; while OOD recognizes the organization and efforts of providers to offer transportation, other options can be explored with participants, families, and the referring counselor/coordinator. Other options may include public transportation, private transportation, and individually authorized direct transportation.
Transportation
•	How do we report addresses on the transportation report?
•	We do not require house numbers on the report; only write the street and city on the report
•	Document the first pick-up/drop-off destination and the last pick-up/drop-off destination
•	Can we bill the SAM rate for Summer Youth services?
•	It depends on where the student lives and the provider service delivery area
•	Explain how the transportation authorization is only one Unit of Service (UOS).
•	The authorization will be adjusted when the report is received
•	My assigned worksite is with the parks department, which will require my group to go to more than one location during a shift.  Does the transportation guidance apply to this situation? 
•	Yes. The transportation guidance applies
•	Transportation between sites would not be billed separately since this time is part of the service time

Reports and Billing
•	How do you report/bill for a participant who had dropped out of service?
•	If a student misses more than two days in a week, notify a counselor before they can continue
•	If a student participates during any part of the week, they are counted as part of the number of individuals
•	If a student does not participate during any part of a week, they would not be counted as part of the number of individuals
•	A participant drops out of service after only one day.  VR Staff instructs the provider to remove the participant from the invoice. What should a provider do?
•	The provider is not required to move the individual; if needed, contact your assigned OOD supervisor liaison 
•	If we have only one participant assigned to a site, when can we request an individual rate from the VR Staff?
•	Notify the counselor as soon as possible
•	Consider if another group might be appropriate for the individual to join
Reports and Billing
•	Is there a date when OOD will have all authorizations issued?
•	Authorizations for summer youth began on April 1
•	Providers must have an authorization in hand before services begin
•	Providers may notify the local office if they have reached capacity
•	When is it appropriate to do a partial billing?
•	Providers are allowed to bill twice for the Summer Youth Work Experience and the provider can determine at what point they send in the report/bill
•	Pre-ETS services that occur during the summer will follow the standard Pre-ETS billing protocol
•	Can the final invoice be paid prior to staffing the service?
•	Yes
Reports and Billing (reminders)
•	Providers are encouraged to have managers review invoices and reports prior to submitting them for payment.
•	Common issues for denial include:
•	Inconsistencies
•	Missing information
•	“Cut and paste” reports
•	Reports and bills should be submitted within 21 days of the last day of service; and no later than September 30
•	Note: depending on when you are submitting payments, the Vendor Portal may be in place
Miscellaneous
•	Is it ok if my student is vaping (e-cigarettes)?
•	No

•	How can Providers let VR Staff know about site/schedule changes, e.g. closed for the day, etc.?
•	Providers should call the referring VR staff or send an email and copy the VR Liaison Supervisor as soon as it is known

•	Does the Vocational Training Stipend impact parent benefits?
•	It depends on the type of benefits. It does not impact SSI or SSDI but it will impact local benefits such as food stamps
•	Participants must notify Job and Family Services if there is a change in income
•	Counselors can provide a letter to the student to document the summer youth income

•	Can participants refuse the Vocational Training Stipend?
•	Yes, with counselor approval
Miscellaneous
•	Does the job coach need to have participants in their view at all times?
•	The job coach needs to be within hearing or sight range so that they can respond if the student has a problem

•	Can the students be paid at the end of the service?
•	Yes; providers need to establish a pay schedule and clearly communicate that to the student during the orientation 

•	Can I transport one student to the worksite, drop him/her off, and go pick up a second student?
•	Students should not be left unsupervised by provider staff
•	For more specific questions regarding this, please contact pcmu@ood.ohio.gov	
Sample Report



Questions?
Q & A Sessions
•	Wednesday, June 16; 9:00 AM – 10:00 AM
•	Click here to join the meeting 
•	Or call in (audio only) 614-721-2972; Phone Conference ID: 709 512 130# 

•	Wednesday, July 14; 9:00 AM – 10:00 AM
•	Click here to join the meeting
•	Or call in (audio only) 614-721-2972; Phone Conference ID: 733 054 887#

•	Wednesday, August 18; 9:00 AM – 10:00 AM
•	Click here to join the meeting 
•	Or call in (audio only) 614-721-2972; Phone Conference ID: 338 554 863#
For support, please contact…
… the referring Counselor or Coordinator for specific case questions

… the AE2 for questions regarding billings

… the Provider and Contract Management Unit (PCMU) for programmatic or service questions
Provider and Contract Management Unit
•	PCMU@ood.ohio.gov
•	Northeast: Ronna Woods, 216.227.3284, ronna.woods@ood.ohio.gov
•	East Central: Melanie Seckler, 330.915.2019, melanie.seckler@ood.ohio.gov 
•	Southeast: Jennifer Pollard, 740.274.4021, jennifer.pollard@ood.ohio.gov 
•	Southwest: Ginger Scaife, 513.453.2707, ginger.scaife@ood.ohio.gov
•	Northwest: James Gears, 419.861.8855, james.gears@ood.ohio.gov 
•	Jay Burns, Supervisor, 614.438-1321,  jay.burns@ood.ohio.gov

