
WELCOME TO THE PRE-EMPLOYMENT TRANSITION 
SERVICES (PRE-ETS) NEW PROVIDER TRAINING!

• Please login with your name, as this will be tracked.

• Your attendance will also be tracked , so please be prepared 
to attend today’s entire training.

• Closed captioning is an optional button you can push below 
for that service.

• We will also have a live, on-screen ASL interpreter in a 
second video on the screen with this PowerPoint. 

• Training will begin shortly.  Please be patient.  
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PRE-EMPLOYMENT
TRANSITION SERVICES

NEW PRE-ETS PROVIDER TRAINING 



THANK YOU FOR JOINING US!

• Introductions
• Pre-ETS Video

• NEW Pre-ETS Providers

• 3rd year of Pre-Employment Transition Services
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INSIDE LOOK- A PRE-ETS PARTNERSHIP
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https://ohiodas-my.sharepoint.com/personal/10084553_id_ohio_gov/Documents/Pre-ETS/Pre-ETS%20video.msg


➢ Pre-Employment Transition Service 
Overview

➢ OOD’s Implementation of Pre-
Employment  Transition Services

➢ Providing Pre-Employment 
Transition Services

➢ Service Coordination and Marketing
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➢Accessing Pre-Employment 
Transition Services Information and 
Documents

➢ Authorization and Invoice Process

➢ Reminders and Takeaways/Next 
Steps/Staying Connected

➢ OOD Pre-Employment Transition 
Services Staff Directory
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PRE-EMPLOYMENT 
TRANSITION 
SERVICES (PRE-ETS) 
OVERVIEW



“CONGRESS MAKES 
CLEAR THAT YOUTH 
WITH SIGNIFICANT 

DISABILITIES MUST BE 
GIVEN EVERY 

OPPORTUNITY TO 
RECEIVE THE SERVICES 
NECESSARY TO ENSURE 

THE MAXIMUM 
POTENTIAL TO ACHIEVE 

COMPETITIVE 
INTEGRATED 

EMPLOYMENT”

Workforce 
Innovation and 

Opportunity ACT



PRE-ETS OVERVIEW 

• WIOA requires VR to set aside 15% of their federal funds to 
provide pre-employment transition service to students with 
disabilities who are eligible or potentially eligible

• Students with disabilities must have a need for services 

• Can occur anytime - may be earliest set of services a student 
receives; may be integrated with other Transition Services 
throughout a case

• Coordinated with schools
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• Job Exploration Counseling - Maximum of 8 hours

• Work-based Learning Experiences - Maximum of 8 hours 

• Workplace Readiness Training - Maximum of 8 hours 

• Counseling on Post-Secondary Opportunities - Maximum of 8 hours 

• Instruction in Self Advocacy - Maximum of 4 hours 

5 PRE-ETS SUBCATEGORIES



• Pre-ETS is a group of service subcategories with specific definitions, 
approved activities, and outcomes

• Pre-ETS is not a funding source for an existing program

• Pre-ETS is not a club or set of social activities

• Pre-ETS is intended to expand services

PRE-ETS OVERVIEW



Open VR Case

Potentially Eligible 
*Request for Pre-ETS

CAN 
RECEIVE 
PRE-ETS

Enrolled in 
School

Documented 
Disability

Student Ages 14 
through not yet 22

Who Specifically Can Receive Pre-ETS?



Pre-ETS is NOT a first step to access OOD

Pre-ETS should not delay application for VR 
services

PRE-ETS PRE-SERVICES

Not just for 14 and 15 year olds



•Roles and Responsibilities 

•Outreach

•Marketing Material
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Service 
Coordination 
and 
Marketing



ROLES & 
RESPONSIBILITIES

Local Office Role

• Schedules meetings with providers 
offering to plan for implementation

• Help facilitate and organize outreach 
efforts between schools and providers 

• Assist providers with access to:

• Marketing Material, Pre-ETS Fact sheet, 
etc.

• Communication with PCMU to access PMP
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COORDINATING 
OUTREACH 

OOD VR Staff/VR Coordinators 
assist with

• Helping schools understand Pre-ETS are 
part of OOD Services

• Build rapport with schools

• Ensure linkage with the right school 
personnel

• Increase the number of referrals

• Assist with programmatic questions and 
implementation of services at the school

• Clarify logistics of referrals for Pre-ETS
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COORDINATING 
OUTREACH 

Providers can work with schools 
to:

• Help schools understand Pre-ETS services 
and curriculum  

• Build rapport with schools, students and 
families

• Identify students who can benefit from 
Pre-ETS

• Collaborate for implementation of services 
at the school

• Share information on how students 
perform during Pre-ETS
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COLLABORATION 
DURING COVID-19

What does collaboration look like 
during COVID?

• Varied levels of instruction for school 
districts (modified schedules, virtual)

• Connect with school personnel on how 
they are engaging students
• Certain app or software, day/time 

they currently connect, phone calls, 
etc.

• Deliver Pre-ETS in way that is best for 
each individual student

• Pre-Ets provided virtually
18



PRE-ETS FLYER – MARKETING MATERIAL
- Informational flyer to share 

with schools and families
- Marketing material for 

providers to use
- Must be an approved 

provider prior to 
marketing or meeting 
with schools

- Refer to services as Pre-ETS
(i.e. not career club, etc.)



• Requirements to Become a 
Qualified Provider

• Service Proposal (Curriculum)

• Matrix

• Pre-ETS on the Fee Schedule

• Rate/Unit of Service (UOS)

• Group Rates

• Service Provision

• Provider Management Program 
(PMP)
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Providing Pre-
Employment 
Transition 
Services



REQUIREMENTS TO BECOME A PRE-ETS PROVIDER

Providers are required to:

• Have one year of experience working with students with disabilities

• Attend Pre-ETS new provider training 

• Create a PMP account if you don’t have one 

• Submit request to add each Pre-ETS service to PMP once approved

• Submit service proposals (curriculum) for each Pre-ETS subcategory

• Submit a signed OOD Curriculum Proposal for each Pre-ETS service
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SERVICE PROPOSALS (CURRICULUM)

• OOD does not have one set of approved curriculums

• Provider must submit a  service proposal for each service they 
would like to offer

• Does not need to be a minute-by-minute agenda, but should 
explain for each service how activities will help students achieve 
the required outcomes for the service

• Proposal must convey vocational rehabilitation activities

➢Refer to Pre-ETS Matrix for activities, outcomes, and resources
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OOD SIGNED CURRICULUM PROPOSAL SHEETS
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• One signed curriculum proposal sheet per 
Pre-ETS service (5 sheets if doing all 5 
services)

• Must be submitted in addition to the 
actual curriculum

• Is an agreement outlining the service 
requirements, outcomes, and expectations



Tool to identify: 
• Activities to be Completed
• Expected Outcomes
• Resources to help develop 

curriculum for each Pre-ETS 
Subcategory



PRE-ETS ON THE FEE SCHEDULE 

• One standard rate for all providers

• Service Descriptions

• Requirements including report requirements

• Technical Assistance

• Variety of settings: can be community based or school based 
– communicate with counselor/coordinator and school staff
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PRE-ETS RATE/UOS

• 1 UOS = 6 minutes; 10 UOS = 1 hour

• Individual or Group - 1:4 ratio

• Individual Rate Per Unit= $6.20 @ 6 minute unit…..$62 per hour

• Group Settings-Rates dependent on size of group
• Group of 2=$3.35 per person @ 6 minute unit=$6.70…….$67.00 per hour

• Group of 3= $2.54 per person @6 minute unit=$7.62…….$76.20 per hour

• Group of 4=$2.05 per person @6 minute unit= $8.20…….$82.00 per hour
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UNITS OF SERVICE

27



SERVICE DESCRIPTION

NUMBER IN GROUP (#)

UNIT (DURATION)

2 (54%) 3 (41%) 4 (33%)

GROUP RATE PERCENTAGES

Remember, group rate is 
calculated through the 
invoice/report template. It is 
not necessary to be on the 
initial authorization.



PRE-ETS SERVICE PROVISION CONSIDERATIONS

• Service delivery based on students’ needs

• Pre-ETS available statewide

• Open VR cases follow Transportation Procedure

• Transportation not allowable for PE cases

• For open students who have an approved IPE, the IPE must be 
amended to add Pre-ETS

• Auxiliary Services (e.g. Reader and Interpreter) 

• Intake cannot be authorized

29



ACCESSING PMP VIA OOD’S WEBSITE
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PROVIDER MANAGEMENT PROGRAM (PMP)

• Pre-ETS are services that can be applied for in PMP

• Each individual Pre-ETS service should be added to the 
provider’s menu of services

• Qualified provider is responsible for maintaining PMP account

• If provider does not have a PMP account, e-mail 
pcmu@ood.ohio.gov to create an account and apply
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mailto:crpvendor@ood.ohio.gov


Referral, Authorization, and Invoice 
Process

• Referral for Pre-Employment 
Transition Services Form

• Complete Authorizations

• Invoice Report Template

• Designated Fax Queues



REFERRAL FOR PRE-
EMPLOYMENT 
TRANSITION SERVICES FORM

• Providers receive the Referral for Pre-
Employment Transition Services along 
with the authorization

• NOTE: Referral for Pre-Employment 
Transition Services form is different
than the Referral to CRP form

• Contact VR Staff or Coordinator if 
referral is incomplete/needs more 
information

33Link to Pre-ETS Referral Form on OOD's Website

  
 
The below named student with a disability is being referred for Pre-Employment Transition Services.  
Provided below is information concerning the individual. 
 

Student Information 

Name:       Participant ID:        

Phone Number:        Other Phone Number:       

Address:        County of Residence:       

Email:         Birthdate:        

Gender:   Male     Female    
 
Parent/Legal Guardian Information 

Name:        Phone Number:        

Email:        

 

School Information 

Contact Name:       Phone Number:         

Contact Email:         

School(s) Attending:       

Level of education attained (optional):                    

Student’s Disability:       

Need for auxiliary services?    Reader    Interpreter 

Provider of auxiliary services?        
 
Pre-Employment Transition Services (Pre-ETS) Requested 

All Pre-ETS may be provided individually or in a group and have a maximum of eight (8) hours, with the 
exception of “Instruction in Self-Advocacy”, which has a maximum of four (4) hours. 
 
* Denotes attachment is required with report submission 

 Job Exploration Counseling: (discuss career options and learn about in-demand jobs)  

• Students will complete interest inventories*.  

• Students will complete informational interviews*. 

• Students will register at OMJ and create a “Backpack”. 

• Students should be able to differentiate between employment options, have knowledge of in-
demand jobs and career pathways.  

• Students should be able to complete the modules and utilize the tools through the Job Seekers 
Guide and communicate why employment matters. 

• Students will identify where they are in the career planning process. 
 
  

Referral for 

Pre-Employment Transition Services 

https://ood.ohio.gov/static/Policies/80-VR-11-18.F+Referral+for+Pre-ETS.docx


COMPLETED AUTHORIZATION

• Each authorization will have 1 line item with the total 
maximum UOS authorized for that student

• Ensure you are tracking UOS provided to student

• If a student is receiving more than 1 Pre-ETS service in month, 
each service is listed on a separate authorization.

• All AE2s can issue Pre-ETS authorizations 

• Designated AE2s process Pre-ETS invoice/reports
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Pre-ETS Subcategory authorization dates cover 3 months at a time

However the dates shall not exceed: 
• The end of the fiscal year OR
• The student’s graduation date, unless the student is pursuing post-

secondary education (which includes training that would lead to an 
industry-recognized credential) OR

• The student’s 22nd birthday

Whichever comes first

COMPLETED AUTHORIZATION



• 1 Authorization per Pre-
ETS Subcategory service

• 1 Line with maximum 
UOS per service (no 
need to calculate group 
size – this is done on the 
invoice)

• Initial Authorization to 
span 3 full months 

COMPLETED 
AUTHORIZATION



INVOICING
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• Invoice template specific to Pre-ETS.  Invoice template calculates by 
group size.

• One standard rate.

• Per the Fee Schedule, Pre-ETS providers will submit an 
invoice/report once a month for services provided the previous 
month by the 21st day of the next month and will submit all of the 
reports at the same time each month.

• Designated Account Examiners (AE2s) sort and process submitted 
invoices.

• Pre-ETS Invoice Reports are submitted electronically to:
OOD.PreEmploymentInvoicingFax@ood.ohio.gov or by
fax at 614-985-9720

mailto:OOD.PreEmploymentInvoicingFax@ood.ohio.gov


Base rate built 
into invoice.

Total billed auto-
populates based 
on group size (will 
calculate UOS)

Services can be 
provided up to a 
1:4 ratio

Invoice/Report
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INVOICE DATE: 12/1/2018

SERVICE START DATE: 11/5/2018

SERVICE END DATE: 11/5/2018

STUDENT'S NAME:

STAFF PROVIDING SERVICE:

PERSON COMPLETING REPORT:

VR STAFF/VR COORDINATOR:

Instructions:

DATE OF 

SERVICE

START 

TIME
END TIME

# OF 

UOS
SERVICE DESCRIPTION

GROUP 

SIZE

11/05/18 9:00 AM 9:50 AM 9 Instruction in Self-Advocacy 2

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Total 9

Pre-Employment Transition Services (Pre-ETS)                                  

Invoice/Report

CONTRACTOR NAME:

STREET ADDRESS:

CITY, STATE, ZIP:

TELEPHONE:

Jessica Folsom

My House

Somewhere, OH 44325

614-781-8736
(Name and address must match the OOD's VR Authorization)

Jessica Folsom

Susie Student

Alissa Otani-Cole

Jessica Folsom

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

12345

To avoid errors, fill out the date of service, start time, and end time prior to entering the group size and enter a space 

between the time and AM/PM .

TOTAL BILLED

22.50$                                                                           

FALSE

22.50$                                                                           

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

CONTRACTOR INVOICE #:

OOD AUTHORIZATION #:

ANTICIPATE FUTURE BILLING ON THIS AUTH #: Yes

6548538



Outcomes are 
drop downs 
specific to each 
service 
provided

Narrative 
regarding 
participation

Invoice/Report Template
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Instructions:

<Choose any and all that apply>

Susie Student attended 1 session at General High School during her study hall.  She reported she was tired and this was noticed as she layed her head on the table 

prior to instruction starting.  However, after we started she was engaged although quiet.  She asked questions about the material, made some notes, and reported she 

felt she had better understanding after today's session.  She does need more assistance in knowing her rights in regards to asking for education and work 

accommodations.  Material was presented in a written format and read aloud to her.  Her teacher stopped by at the end of the session and noted Susie needs to have 

extra copies of the material to take home to her parents.  She is schedule to attend the next session on January 25.

The submitted Invoice/Report shall include, at a minimum, the outcome(s) of service provision, a 

narrative summary, and required accompanying documentation when denoted for the outcome.

<Choose any and all that apply>

<Choose any and all that apply>

<Choose any and all that apply>

Completed form identifying own personal self-advocacy interests and activities to build independence and self-advocacy skills*

NARRATIVE SUMMARY: (Required)
May include participation observations, concerns, incidents, intervention techniques, and/or 

recommendations for next steps.

Learned leadership skills to support success in the workplace

<Choose any and all that apply>

OUTCOMES: (Required) *Denotes attachment is required with report submission



INVOICE/REPORT TEMPLATE

• Provider Name

• Invoice Date

• Partial/Final

• Auth Number

• Service Start/End Date for 
Month

• Individual Name

• Staff Person

• Date of Service(s)
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• VR Staff/VR Contract Coordinator

• Service Description

• Appropriate Outcomes Achieved 
Completed

• Referral Questions From 
Counselor Answered 

• Narrative Section Completed

• Collateral Materials Included (if 
appropriate)

The following items must be completed



PRE-ETS INVOICE FAX QUEUE

• Invoices - OOD.PreEmploymentInvoicingFax@ood.ohio.gov

-OR-

• Fax number 614-985-9720
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mailto:OOD.PreEmploymentInvoicingFax@ood.ohio.gov


Accessing Pre-Employment 
Transition Service 
Information and Documents

• OOD Website

• Explanation of Forms 

42



https://ood.ohio.gov/wps/por
tal/gov/ood/individuals-with-
disabilities/services/students-
14-plus

❑ Fact Sheet
❑ Flyer
❑ Pre-ETS Subcategories 

and Transitional  
Transition Services

PRE-ETS MATERIALS

https://ood.ohio.gov/wps/portal/gov/ood/individuals-with-disabilities/services/students-14-plus
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PRE-ETS FACT SHEET 

Tool for 
discussion 
with schools, 
families, 
community 
partners, etc.



PRE-ETS SUBCATEGORIES AND 
TRADITIONAL TRANSITION SERVICES

Pre-Employment Transition Services and 
Transition Services

▪ Reviews how 
Pre-ETS 
subcategories 
are different than 
more traditional 
transition 
services

▪ Intended for staff 
and referral 
sources



• Option for students not looking to 
apply for VR but could benefit from 
Pre-ETS

• Must be completed by school 
personnel

• Only required for students who do 
not have an open case. 

• Includes required fields, 
information on where to submit, 
and what accompanying 
documentation is needed

PRE-ETS REQUEST FORM FOR 
POTENTIALLY ELIGIBLE (PE)



OOD’s website 
allows you to search 
for Pre-ETS 
providers and the 
services they 
provide.  

This will continue to 
be updated as 
providers add Pre-
ETS services

Finding a Pre-
ETS Provider

LINK ENLARGED FROM OOD WEBSITE SCREENSHOT ABOVE



REQUEST FORM – POTENTIALLY ELIGIBLE (PE) CASES

• School personnel complete and submit the form along with 
documentation (both the form and documentation of the 
disability are necessary for PE cases)

• Request Fax Queue – OOD.PreEmploymentRequestFax@ood.ohio.gov

• Request Fax number 614-985-8435

• Form must be signed by student, guardian (if applicable) and 
school personnel

• Qualified Pre-ETS provider must be indicated on form

• Incomplete request forms will be sent back to the referring school 
personnel indicating needed information  
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mailto:OOD.PreEmploymentRequestFax@ood.ohio.gov


CONFIDENTIALITY 
IN THE SCHOOLThings to remember:

• Protecting Confidential Personal 
Information (CPI)

• Engaging Students in Common 
Area

• Signed Releases
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Reminders and Takeaways

• Providing Remote Services

• Use of ZixMail

• Approved Use of Social Media
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PROVIDING REMOTE SERVICES
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All remote services must be direct services to participants 
through Skype, Facetime, or other electronic communication. 
Texting (excluding disability-related accommodations) is not 
an approved delivery method for remote services. At this time, 
remote services do not include any “assigned” tasks for the 
participant to be completed as homework, such as completing 
online training independently. To be counted as service time, 
activities must involve a staff person in direct communication 
with the participant.

*Remote service provision is being 
temporarily allowed due to 
COVID-19 restrictions.  



REMOTE SERVICES CONTINUED
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How should a provider document that services were provided 
remotely? 
As remote services continue to be utilized, it is important for a 
provider to document how services are delivered in reports. 
Provider will obtain and document the participant’s agreement to 
participate in services remotely, the technology utilized and location 
of the participant receiving the service (e.g., the participant agreed 
to remote services and joined via Skype from their home). 

Other tips and resources for remote service provision:
https://www.opencolleges.edu.au/informed/features/21-ways-to-
check-for-student-understanding/

*Remote service provision is being 
temporarily allowed due to 
COVID- 19 restrictions.  

https://www.opencolleges.edu.au/informed/features/21-ways-to-check-for-student-understanding/


REMOTE SERVICES CONTINUED
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How should providers document participant agreement for reporting such 
as Intakes and the Job Start form for remote services? Can a provider note 
“signature waived” on reporting? 
OOD is allowing for alternate documentation of participant agreement on 
reports for remote services. However, the note “signature waived” does not fulfill 
the requirement to document consent. Instead, ask participants to email their 
agreement, document their verbal consent in reports, or check to see if they can 
sign electronically and send them through email. When a participant's signature 
cannot be physically obtained, be sure to document on the form how the 
acknowledgment occurred, e.g., “Jane Doe provided approval via email on 
3/23/2020,” or “verbal consent was obtained by Jane Doe by phone on 
3/23/2020.” Include any documentation (email) you may have to help document 
this. 

*Remote service provision is being 
temporarily allowed due  to 
COVID-19 restrictions.  



USE OF ZIXMAIL
• Reminder: All communication with OOD staff or 

coordinators should be done securely either by using 
ZixMail or secure fax

• Messages in ZixMail are maintained for 30 days
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OOD LOGO AND SOCIAL MEDIA POSTS

• Use of OOD’s logo in printed and electronic material must be pre-
approved by OOD: Send requests to crpvendor@ood.ohio.gov

• Any social media post around the work the Provider does related to Pre-
ETS must be approved by OOD first
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TAKEAWAYS  

• Services are available to all students with a documented disability 
regardless of case status

• These are not highly individualized services but are based on 
standard outcomes

• Authorizations are for 3 months at a time

• You may receive authorizations for multiple services in one month

• Approved rates and definitions are on the fee schedule 

• Authorizations should be sent with the Referral for Pre-ETS form

• Check OOD website for updates
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PROVIDER NEXT STEPS

• Sign up for Granicus account

• Sign up for Zixmail

• Provider applicants can create a PMP account online on 
OOD.Ohio.gov, under the Provider Tab (Provider Management 
Program)

• Service proposals (e.g. curriculums) and signature pages for Pre-
ETS need to be submitted to pcmu@ood.ohio.gov

• Become familiar with the fee schedule, request form, and fact sheet

• Contact pcmu@ood.ohio.gov for any assistance
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SUBSCRIBING TO GRANICUS



BEING AN OOD PROVIDER

• Review the VR Provider Manual for information on 
confidentiality, incident reporting, and more

• The Significant Incident Report Form is required to be 
completed for major unusual incidents

• Reviews of services and fiscal integrity, technical 
guidance, meetings, and more are part of OOD provider 
management and support
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OOD Pre-Employment 
Transition Service Staff 
Directory

• Community Resource Caseload Assistants 
(CRCA)

• Provider and Contract Management Unit

• Supported Employment and Transition 
Unit

60



COMMUNITY 
RESOURCE 
CASELOAD 
ASSISTANT 
STAFF DIRECTORY
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OOD CENTRAL OFFICE STAFF DIRECTORY

Provider and Contract Management Unit
• Jay Burns – Supervisor

• Ginger Scaife- Rehabilitation Program Specialist 

Supported Employment and Transition Unit
• Julie Hance – Supervisor

• Roya Hood – Rehabilitation Program Specialist

• Hagar Collier –Rehabilitation Program Specialist

• Donna Foster- Program Administrator 
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QUESTIONS?
63


