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Executive
Summary

Comprehensive Statewide Needs Assess

Opportunities for Ohioans with Disabilities (OOD), Division of Empl
and Innovation Services (EIS), produced this 2018 Comprehe
Statewide Needs Assessment (CSNA) to assess the voc:
rehabilitation (VR) service needs of individuals related to six prir
disability categories. These disabilities include visual impairme
hearing impairments, communicative impairments, physi
impairments, psychosocial impairments and cognitive impants.
5FaF gl a 02ttt SOGSR FTNBY G N& 2
ability to meet the demand for VR services. This methodology foc
on the extent to which OOD was serving prospectivegeékers with
RAAlI0AfAGASAZ | Yy Rhelrbsssecion of Individyalk
with disabilities who are seeking employment.

To address priorities established by @@l4Workforce Innovation anc
Opportunity Act (WIOA) OOD approached its 2018SKEAwith an
increased focus on identifying service deef students with disabilitie:
and employer partnersand an analysis of Xear industry growth
projections throughout Ohio. The CSNA culminates in a serie
recommendations designed to address gaps, enhance services, inc
employer engagement, argliide program development and expansii
over the next few years. A summary evaluation of the progress mac
the nine recommendations from the 2015 CSNA is also inclu
Enhancements to the 2018 CSNA include:

1 Published wekbased interactive maps thahe public can use tc
dzy RSNRGIFIYR hh5Qa |oAfAGe (2
disabilities and the balance with which OOD is serving indivic
aaoss all disability categories.

9 ' GLAfFO0AfAGE 2F hh5Qa &SNDM®
pre-employment transition services, considering geograg
distribution and types of work experiences.

9 Identification of industry growth opportunities to inform V
Counselors and participants when selecting vocational goals
the greatest potentiafor success.
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Data Collection Strategies

Projectionsof the number of individuals with disabilitiés need ofVR
servicedby categoryof disabilityand county of residence in Ohveere
developed bythe CSNAteam { A YAt I NI @ X & SNIJA
management system and employment statistics were utilized
develop estimates of the number of individuals likely to need
services by disability category and by county. This provided a bas
developing stimates of the number of individuals actively participati
in the labor force that need services to assist them in finding a job
who could benefit from OOD VR services. Information was used
other key agencies that serve individuals with distédithrough the
analysis of a variety of reports, documents and service data.

OOD also partnered with Mathematica Policy Research to condt
follow-up report to the 2014 Survey on Disability Employment (SDI
explore which factors are a barrier or cflitator to successful
engagement in VR. This was accomplishgidg suvey data and state
wage records along with VR administrative datastly, survey dat
from members of DisabilityIN Ohio (formerly the Ohio Busines
Leadership Network) was used ientify service needs of employe
partners.
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Need for Services

Review of Existing Dat@ccording to the American Community Surv
(ACS), in 201@pproximately 1.6 million (3.8 percent Ohioans
experience disabilitiesThis ranks Ohisixth amongU.S. states anc
territories in the number of residents with disabilities and"ifl the
percentage of individuals with disabilitiesit of the total population.
For Ohioans agel8 to 64, ambulatory disabilities are the large
category of impairment (2@ercent of individuals with disabilities) ar
visual disabilities are the smallest (9.4 percent of individuals 1
disabilities). Just over onghird (35.8 percent) of individuals wit
disabilities ages 18 to 64 were employed aBf.1 percent of
individuds with disabilities ages 21 to 64 were living in poverty.

According to the Disability Statistics Compendium published by
University of New HampK A NB Q& Ly & G Ainli 20465 for
individuals with disabilities ages 16 years and ovieo areliving in the
community and had earnings from work, median earningswere
$22,047. Byontrast, individuals without disabilitiesyes 16 years an
over,median earningsvere $32,479, representingn earnings gaf
$10,432.

Comparing 2017 to 2014:

1 OOD reeived $15,833,449 in General Revenue Funding, which
a 2.2 percent increase;

1 5,980 OOD participants achieved a successful employr
outcome, which was &0.6 percent increase; and

1 13,480 VR service plans were written, which w&k2.2 percent
increase.

Race and EthnicityACS 2016 (Erickson, Lee, & von Schrader, 2
data indicate that the estimated prevalence of disability for work
age Ohioans (ages 18 to 64) was:

1 11.6 percent among Whites, approximately 669,400 individual

1 15.3 percent amongBlack/African Americans, approximate
131,700 individuals;

1 3.7 percent among Asians, approximately 6,100 individuals;

1 26.2 percent among Native Americans/Alaskan Nati
approximately 3,000 individuals; and

1 15.2 percent among all other racegpproximately 32,10C
individuals.
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In 2016, OOD servéd9,800 individuals, 6,892 (23.1 percent) of whc
were Black/African Americattstimates indicate that 15.3 percent «
working age Black/African Americans experience disabilitiéisen
including individuals ages 16 to 64, this equates to approxima
140672 individuals, of whormapproximately 7.8 percent (or 10,97.
were seeking employment in 201@hat year, OOD served 6,8¢
Black/African Americans, or approximately 62.8 percent of

individuds who were seeking employment and could benefit from
services. More than eight out of 10 workingge Black/Africar
Americans (80.3 percent) with disabilities reside in the following se
Ohio counties: Cuyahoga, Franklin, Hamilton, Montgomery, Lt
Summit, and Mahoning. (U.S. Cengé&CS, 2016) (Erickson, Lee, &\
Schrader, 202) (OODg AWARE)

LY HnanmcI hKA2Q&a ¢2NJAy3 |3S o
ethnicity was estimated to be 245,713, of whom approximately 29,
(11.9 perent) experienced disabilities. During that year,
approximately 5.02 percent of those individuals were estimated tc
seeking employment, which equates to 1,468 individual®D servec
695 individuals of Hispanic/Latino ethnicity in 2016, indicating 1
47.3 perent of Hispanic/Latino individuals who were seek
employment and could benefit from VR services were being ser
Over 60 percent (63.6 percent) wbrking age Hispanics/Latinos wi
disabilities reside in the following eight counties: Cuyahoga, Frar
Lucas, Lorain, Hamilton, Butler, Montgomery, and Mahon{kgS.
Censusg ACS, 2016) (Erickson, Lee, & von Schradef?) Z@OD¢

AWARE)

L A served individual is one who has been determined eligible for VR services and has signed an Individualized Plan
for Employment.
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Disability Categories

OOD VR Service Ratdeed Ratios in Ohio Countielaps and tables
in Section V of thiNB L322 NII A Y RA Ol (rfeeddratios in :
2017 for the six major OOD impairment categories for all 88 cesi
in Ohio.A VR service rat@eed ratio represents the number of workir
age Ohioans witldisabilities who receive OOD VR services out of
total number who want to work that could be serve@ihese data
indicate that OOD continues to serve individuals with cognitive
psychosocial impairments at a high ratdile additional focus coulc
be paced on individuals with communicative, hearing and vis
impairments.The highest sttewide service rateneed ratio in 2017
was 41.0 percent for cognitive impairments, while the low
statewide ratio was 13.4 percefar visual impairments.

Number of Counties by Impairment and OOD Service Rate: Need Ratio Range

Range Cognitive | Communicative | Hearing | Physical | Psychosocial | Visual
0to 10% 0 78 31 14 4 35
10.1% to 20% 4 7 40 49 17 45
20.1% to 30% 12 2 11 17 20 8
30.1% to 40% 24 1 5 17 0
40.1% to 50% 22 0 2 15 0
Higher than 50% 26 0 1 15 0

Countieswith Low and High Service RatBleed RatiosNine counties
did not have a serge rate need ratio greater than 30 percent for at
impairment category: Clermont, Geauga, Holmes, Lake, Montgon
Trumbull, Tuscarawas, Warren, and Wayhen counts have service
rate: need ratios greater than 30 percent in at least three categorie
impairment: Allen, Auglaize, Champaign, Crawford, Henry, HtL
Lawrence, Morgan, Richland, and Sandusite is the aly county
with no service rateneed ratio bedw 10 percent in any impairmer
category.

Balance Ratios.Section VI includes maps and tables addres:
balance ratios of service delivery statewide according to the
categories of impairment.The dstribution and balance ratio:
statewide also suggesthat OOD has continued to serve individui
with cognitive and psychosocial impairments at a high rei@wever,
this occurs in conjunction with significant negative balance ratios
the other four impairment categories, most notably communicat
impaiments. ¢ KA &4 NBTfSOGa& hhs5Qa 02\
providing services to individuals with cognitive and psyobizs
impairments through the Employment First Partnership iatgncy
agreementwith the Ohio Department of Developmental Disabiliti¢
and focusedengagement with countypehavioral health authorities
Each of these populations has an organized representative pres
through established countiyoardagencies across Ohio.

Vi



Oh s ’ Opportunities for Ohioans 2018 Vocational Rehabilitatio
10 | with Disabilities Comprehensive Statewide Needs Assess

Students with Disabilities

Section VII of this CSNA focuses on servicestudents with
disabilities.Changes in VR program requirements put fdsthWIOA
emphasized the need to engage youth and students with disabilitit
VR services to better prepare them for employment ancpehdence
in adulthood.OOD hassignificantly increaseéngagement with this
population throughthe establishment of the Ohio Transition Supp:
Partnership (OTSRYith the Ohio Department of EducationThis
interagency agreemenfaunched in 2015 to expandervices to
students with disabilities ages 14 twt yet 22who are receiving
services under amndividualized Education Program (IERd meet
OOD eligibility criteridn addition OOD provides services to studer
with disabilities on general caselaadot affiliated with the OTSP.

Summer Youth Work Experiencéd primary service provided tc
students with disabilities is Summer Youth Work Experience (§Y'
This service is typically grolgased, and is intended to teach studer
with disabilities voc@onal skills and appropriate work behaviol
Though SYWE services are not intended to prepare participant
work in any specific occupation, there appears to be some alignr
between participand fob goals and the types of work experienc
provided n 2018.For example, the top work experience offered (
count of openings) involves sorting and stocking dufidss is closely
aligned with the second and third most frequent job goals of S®
participants.There is also alignment in the areas of foodgaration,
customer service, and janitorial/custodial woBxata also indicate tha
the geographic distribution of SYWE opportunities closely matche:
distribution of youth and students throughout the stat€OOD

AWARE)

Services to Students and Enggiment Outcomes.In 2014, OOL
implemented Progressive Career Developmeag aservicedelivery
modelfor studentswith disabilities This includes a series wénsition-
specific services designed to helgtudents move from basi
developmental activities to those requiring more Ekénd increasec
independence.Although it is too early to determine if this mod
results in a greatetikelihood of the student achieving a success
employment outcome there areearly indications that recpt of at
least oneof these transitiorspecific servicess positively correlatec
with continuation of VR services, especially with more rec
applicants.

Two services, Schoolbased Job Readiness Trainingdamon
permanent Job Development, do appear to have a substa
correlation to achieving an employment outcome, witB0 percent
and 98 percent probabilityrespectively

Schoolbased Job Readiness Training is a series of severaiteirari
rotations orinternships that take place at a host business and

vii
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intended to prepare participants to be job ready and to sec
permanent employment. Nopermanent Job Development is

service to help a student with a disability obtasommer or after

school employrent, typical of jobs that students without disabilitie
may experienceOne explanation for this result could be that Hee
servicesmore closely resemble thigypicalworkplace directly involve
an employerand allow for more independent completion of wo
activities

Balance Ratio of OOD Services to Ohio Students with Disabilifies
YSIadNBE GKS STFSOUAQPSySaa 2Fs
to students with disabilities, OOD obtained data fra@DEregarding
the number of students with disdlliiesreceiving services througkPs
that reside in each Ohio countata collected at the end of the 201
¢ 2016 school year indicated that there weapproximately52,695
students with disabilities in Ohiwho were receivingpecial educatior
services through an IEP and could potentially benefit from VR sen
At that time, OOD was delivering services t60B,studentswith IEPs
statewide.

Balance ratios were calculated by comparing the percentage of
studentsresidingin each countyto the percentage of total studest
being served in each countyhis analysis revealed that OOD servi
are well balanced to the distribution of students with disabilities acr
Ohio.In fact, B Ohio counties were found to have achieved a bala
ratio of 0.0, indicating that the distribution of resources in sersite
students with disabilities has beatigned well with the distribution o
the student population

Looking strictly at the volume of students served, OOD was ab
serve approximately 4.4 percent of the population of students witl
disabilities in Ohio, suggestirgneedto continue expanding service
to these individuals.

Youth with Disabilities and Supplemental Security Incon{g8Sl)
Reliance on SSi is thought to create a signifibarrier to achieving ar
outcome that maximizes the income generated through employm
because individuals are reluctant to engage in activity that may re
in the reduction or elimination of S$owever, reliance on SSI may r
be a guaranteed stratgy for longterm financial supportWhen a child
SSI recipient reaches age 18, SSA requires that their claim-t
determined under adult disability determinationles These rulesan
differ significantly from those that apply to child claims, potenyic
disqualifying the individual from receiving continued SSI payme
According to SSA, between 1998 and 2008, 47.8% of child recipie
SSI experienced a cessation of benefits upon redetermination ai
18. (Hemmeter & Stegman Bailey, 201Because thy may not be
prepared for employment when benefits are ceased, approxima
half of child SSI recipients are left with no means to support themse

viii
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in adulthood, with 9.4% returning to SSI within 10 yearsir{ideter &
Stegman Bailey, 2015 h 5 Qa gtam hdsItB potential to affec
change in this environment, including offering support
postsecondary education.

In 2007, SSA conducted a study in cooperation with the Nati
Technical Institute for the Deaf (NTID) examining the outcol
achievedby SSI youth who applied for postsecondary educatiot
NTID.Perhaps the most compelling result of this study addresses
outcomes achieved by graduates in comparison to those who dic
attend NTID atalt KS &G dzRe | dzii K2 NAR vy 295k
children who were accepted to NTID but chose not to attend,
children who graduated from NTID left the SSI program 19 mo
earlier, were less likely to reenter the program, and at age 30
AYONBIFASR GKSANI SI Ny Ay Wvaathers, ethl,
2007) Those differences are significant and strongly suggest th
potential strategy for reducing dependence on SSI among yi
recipients is to emphasize postsecondary education as a pat
employment.

Opportunity also exists tmcrease engagement with youth recipien
of SSI and their families to create awareness of different path
independence outside of SBlditional authorized services under Pi
ETS encourage coordination with local education agencies,
building uponexisting partnerships withhie Ohio Department o
Education, thesecould provide a framework under which OOD ¢
increase involvement with youth recipients of SSI.

Industry Growth and Participant Job Goals

OOD places a priority angaging business@sOhio to form employet
partnerships, creating employment opportunities for individuals w
disabilities served by VRhe Business Relations Unitithin the
Division of Employer and Innovation Servitgded by an Assistar
Deputy Director and includea Business Relations Manager, t
Business Relations Liaispnand five regional Business Relatic
Specialist§BRSs)

With the goal of creating opportunities for employment in competiti
integrated settings and fostering loigrm success for individuals wit
disabilities BRSattempt to identify businesses who are likely to ha
job openings either in the form of replang existing employees as the
leave or in the form of additional job growth as the business expa
To the extent that these activities can be anticipatBRRS&an target
their efforts toward employers who are likely to generate sustaine
employmentopportunities for individuals with disabilitie$o this end,
the CSNA offers insight into what industries and occupations are |
to present the most opportunities for individuals with disabilities,
well as those thaimaypresent the greatest chalfges.
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Industries that are projected to grow the most in terms of new
creation in Ohio are Health Care and Social Assistance; Profess
Scientific, and Technical Services; and Accommodation and
Services. Approximately 18,916 new jobs will beeated in these
industries each year.

When considering new job creation plus replacement opportunit
the occupations that are projected to have the most annual openi
include Combined Food Prep & Service Workers, including Fast
Retail Salespersis; Cashiers; Waiters and Waitresses; and Regist
Nurses.Together, these occupations are expected to generate 26,
open positions annually.

Balance ratios were generated for the various occupations

industries to evaluate the degree to which VRrtipant job goals
align with annual projected job opportunities. This analysis revei
that there are industries where demand for openings far outsti
supply, most notably the Administrative and Support, Manufactur
and Retail Trade industries; @rindustries where the supply of jo
openings far outstrips demand, highlighted by the Health Care
Social Assistance industry.

It is unlikely that a high rate of success will be achieved by indivic
pursuing occupations in industries with high balance ratios, regarc
of the total volume of opportunities createdHigh balance ratios
represent occupations for which therare significantly more jot
seekers than opportunitiereating a highly competitive placemel
scenario among the individuals served by OOD, let alone the men
of the general public who are also seeking employmenthiose
occupations

This scenario should prompt a reevaluation of job goals amon(
participants to ensure that efforts are directed toward outcom
presentingthe greatest opportunity for success.
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Trends and Other Considerations

Social Security Disability Insurance (SSDThe Social Securit
Administration groups SSDI beneficiaries into three classificati
Workers, Adult Children, and Widow(er)and Parents. When
comparing the number of beneficiaries in 2014 to the number in 2(
Adult Children experienced the largest percentage change of the t
classifications, reducing in count by 3.4 percent over those three y:
However, when comparinthe value of the payments made to eac
classification, Workers with disabilities experienced the lar¢
increase, at 2.7 percenin total, the number of beneficiaries in Oh
has reduced by 3.1 percent to 695,594 beneficiaries, while the vall
paymens received increased by 0.7 percent to approximately $7:
million in 2017. (Social Security Administrati@017)

Labor Force Participationin 2016, the U.S. unemployment rate f
working age (16 to 64) individuals with disabilities was 11.5 perce
decrease of 2.4 percentage points from 20The U.S. labor forci
participation rate in 2016 for the same population was 31.2 perci
an increase of 1 percentage point from 20Both trends reflect
positive changes for working age individuals with diliigds. More
individuals with disabilities are working (as a percentage of
population) and more individuals with disabilities are actively seel
work. (Bureau of Labor Statistics, &)1

Xi
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Recommendations

The data summarized above and in mdegail in the following report
suggested several formal recommendatioRecommendations wert
developed as a prelude to and support for formal planning activit
The recommendations are provided below

1.

Increase outreach to individuals with hearing andsual
impairments to increase services to these populationss a
NBadzZ &G 2F NBO2YYSYRIGAZ2Y A
Workforce Integration TaskforcQOD hasimplemented a
number of programs to expand services to individuals v
hearing and visualimpaiments in the last three years
However, service rateneed ratios and balance ratios st
highlight the need foradditional engagement with thes
populatiors. OOD should engage the Community Centers
the Deaf Sight Centersand other organizations fased on
saving individuals with hearing and visuahgairments to
identify additional opportunities in this regard.

Sources:

Section V. Prevalence and Service Rate: NEBedio

Projections of Unmet Need

Section VI. Balance Ratios: Comparison of Nee8&iaice

Provision

Explore opportunities to expand access to assistiv
technology resources to support individuals wittisabilities
to be more independentOOD should consider allocation
resources for assistive technologgsourcesfor individuals
with disabilities particularly those disabilities with a lowe
service rate: need ratio (e.g. hearing, visual and phys
impairments). This could includexpansion of BlindSquar
installatiorsat appropriate locations throughout the stasand
otherresourcd f t 2 0F A2y a G2 &dzLJLJ
Initiative.

Sources:

Section V. Prevalence and Service Rate: NEBadio

Projections of Unmet Need

Section VI. Balance Ratios: Comparison of Needs to Se¢

Provision

Explore the potential causes of serviageficits in counties
with low balance ratios to identify strategies that migh
provide greater service delivery rates in those areaBhe
balance ratio analysis highlighted a number of counties v
very low balance ratios, particularly with regard to seeg for
individuals with communicative, hearing, physical, and vis
impairments.OOD should explore the causes behind th
service deficits and devise strategies to enhance service

Xii
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delivery where needed.
Sources:
Section VI. Balance Ratios: CompariebNeeds to Servic
Provision

Explore opportunities to increase the availability of work
experiences for students with disabilities that more close
resemble the adult workplace through expanded busine
partnerships. Services provided to students witfisabilities
with a business partnership focus and that more clos
resemble the adult work environment appear to hawae
substantial correlation t@achieving an employment outcome
SourcesSection VII. Youth andugients with Disabilities

Expand outreach and information services to youth wit
disabilities receiving Supplemental Security Income (SSI)
their parents or other support structures regarding th
potential for cessation of benefits at ag&8 redetermnation
of disability and access to VR servic&atistics indicate tha
nearly half of youth with disabilitie§7.8%)who receive SS
will experience a cessation of benefits upon dge
redetermination during the Continuin®isability Reviewln
many cases, these youth and their families are not prepar
for this loss of income and are unable to quickly transitior
other means of generating financial suppdrt.addition to the
proposed demonstration project that has been submitted
the Social Secuyit Administration, OOD should explo
opportunities under the auspices of additional authorized-F
Employment Transition Services to expand outreach
information services to these individuals.

Sources:

Section VIlYouth and Students with Disabilities

Increase outreach efforts to colleges and universities t
encourage students with disabilitiee/ho could benefit from
VR servicedo apply. Students with disabilities enrolled i
postsecondary education may benefit from many VR serv
while pursuing theirdegree including career counseling
rehabilitation technology, work experiences, internships,
development services and dhe-job sipports. Researct
indicates that SSI recipients who participateostsecondary
education have access to better employment opportunitie
and reduced dependence on SSI.

Sources:

Section VII. Youth and Students witlsdhilities

Xiii
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Expand thanenu of services tdusiness such as consultatior
about accommodations, job task analyses and works
accessibility By providing these services, OOD can better ir
the needs of its dual customer, the employer, and incre
opportunities for individuals with disabilities to obtain ar
maintain employment.

Sources:

Section VIII. Industry Growth and Employer Engagemer

Pursue business relationships within those industry sectol
that are projected to &perience the highest growthNearly
19,000 new jobsre projected to be created in the followin
industries each yearHealth Care and Social Assistan
Professional, Scientific, and Technical Services;
Accommodation and Food Services.

Sources:

Section VIII. Industry Growth ashployer Engagement

Provide VR counselors with trainingnd resourcesabout
industries with the largest potential for growth. The
industries with the largest potential for growth include Hea
Care and Social Assistance and Professional, Scientific
Technical Services, yet very few OOD participants have a
on their IPEor an occupation in one of those industries.
part of informed choice, it is recommended that VR counse!
review these industry growth projectiongth participantsand
where appropriate, focus job goals and trainiogvard these.

Sources:

Section VIII. Industry Growth and Employer Engagemer

Consicer strategies to assist VR Counselors in serving C
participants with barriers such as long separations from tt
job market and employment perceptions.Research from
Mathematica indicates that long separations from t
workplace and little to no expresséuterest in working results
in poor employment outcomes for VR participants. Arm
counselors with strategies to address these barriers earlie
the process may allow them to offer interventions that lead
better outcomes.

Sources:

Section IX. SuryeResults

Xiv
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Section 1. This report provides Opportunities for Ohioans with Disabilities (O
. with findings and recommendations related to the vocatiol

Introduction rehabilitation (VR) needsf Ohioans with disabilities.

Recent Trends in Funding and Past and Current Nee

Assessments

The current needs assessment builds upon the methodolo
developed fromthe015/ { b! o6& S @I t dzI ( ef e
demand for VR servicemdh h 5 Q& ol f I yOS Xeftiod
of individuals with disabilities who are seeking eayphent,estimated
for 2019. These data were considered critical in order to develop pc
and resource allocation recommendations responsive to future ne
Procedures and specific data were collected in response to re
changes in funding trends. Responsdo recommendations firo the
2015 CSNA are highlighted, as well as financial and servicd tata
in sections of the CSNA.

Purpose of the Comprehensi$tatewide Needs

Assessment

¢CKS LINAYI NBE LiJzN1)2asS 2F hh5Qa
provide a basis for allocating resources to support individuals wi
variety of disabilities in Ohidn order to make policy decisions abo
the optimaldistribution of resources, this CSNA delivafermation to
OOD aboutRA &+ 6Af AGE LINB@GIfSyOS A
Prevalence is defined as the total number of estimated cases pre
in a specific population and location at a particular poirtrive (Green
& Kreuter, 1991)Prevalence rate is calculated by dividing the num
of individuals reporting a disability by the total number of individu
in the population (Erickson, Lee, & von Schrader,620hdividuals
ASNIWSR 0@ hhb5 QdaividedrintoLINER o tNd fdlowing
categoriesvisual impairments, hearing impairments, communicat
impairments, physical impairments, psychosocial impairments,
cognitive impairments.

hhb5Qa GOsNAvprovided the basis to find estimates of

prevalence of disabilities consistent with the classification system
disabilities used by OOD and defined thg Rehabilitation Service
Administration (RSA)Although definitions of a specific category
disability may not precisely match definitions useg ©®OD or
definitions that facilitate clinical practice, the prevalence estima
used in the CSNA and corresponding definitions were the r
appropriate for estimating the prevalence of disabilities consist
with the classification system used by OOD.

All prevalence figures and other projections cited in the CSNA
estimates and are intended to represent the magnitude of prevale
of specific disabilities in specific counties in OHits appropriate to
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use such figures and comparisons acrossnties and categories @
disabilities in conjunction with other information to support planni
and policy development-Hdowever, prevalence and other projectiol
are not representative of the precise number of individuals w
specific disabilities.

Needs Assessment Questions

¢KS Hnmy [/ {b! N&tbsS Didrisies bstaldishéd b
WIOA, including service® business and an enhanced focus
services to studentswith disabilities. It addresseshe following
guestions:

1. What is the projected number of individuals that wi
experience each category of disability in Ohio?

2. How many individuals with disabilities are projected to
seeking employment, who currently are not working?

3. How do prevalence estimates differ for individuals
race/ethnicity and age groups?

4. How many individuals with disabilities received services fi
OO0D?

5. How havethe Employment FirsPartnershipand the Ohio
Transition Support Partnership impacted service deliven
those target populations?

6. What are the gapsiserving disability populations and ho
should gaps be prioritized?

Questions specific to youth and students with disabilities:

7. What are the job goals for Summer Youth Work Experie
(SYWRBatrticipants and what kinds of work experiences he
been provided?

8. How areSYWHrograms distributed geographically and hc
does that compare with the location of students with SY'
or Summer Youth Caee Exploration on their VR plan

9. What services for students with disabilities are most likely
lead to improved ermloyment outcomes?

10. Isthe number of students served by OOD proportionate to
number of students with IEPs in Ohio bdson ODE data?

11. What percentage of students with disabilities in Ohio
enrolled in SSI and how many are removed each year du
age18 redetermination? How can OOD ensure that stude
with disabilities are aware of this information and how can
engage them in VR services to better prepare them
employment and independence?

Questions specific to employer engagement activities:
12. What industry sectors exhibit the most growth potential
Ohio?
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13.What are the gaps in alignment of VR participant job goals
growth industries?

14. What services are most needed by businesses in relatio
staff education and awareness disability issues, and ti
support retention of employees with disabilities?

Focus Areas and Data Collection Strategies
The 2018 CSNA focuses on seven critical tasks:
1. Evaluation of the recommentians made in the 2015 OO
CSNA;
2. Utilization of federalstate, and local data resources;
3. Analyzing service delivery needs for individuals v
disabilities based on disability categories and geogra|

locations;

4. Identifying proportionately underserved and served
populations;

5. Analysis of workingge populaibn and students/youth with
disabilities;

6. Analysis of impact of staflevel partnershipsin serving
specific populations; and

7. Make data informed recommendations to improve helpi
individuals with disabilities achieve competitive employm
outcomes.

Addressing these questions required the CSNA team to impler
several data collection strategiesrofections of the number of
individuals with disabilities by category and county of residence in ¢
were developed for 2019Similarly, service data fromh 5 Qa #
management system and employment statistics were utilized
develop estimates of the number of individuals likely to need
services by disability category and by county. This provided a bas
developing estimates of the number of indluals actively
participating in the labor force that need services to assist then
finding a job andvho could benefit from OOD VR services.

Information was used from other key agencies that serve individ
with disabilities through the analysis afvariety of repors, documents
and service dataOOD also partnered with Mathematica Poli
Research to conduct a folleup report to the 2014 Survey on Disabili
and Employment (SDE) to explore which factors are a barrie
facilitator to successful ggagement in VR using survey data and st
wage records along with VR administrative data. Lastly, survey
from members of Disability:IN Ohio (formerly the Ohio Busir
Leadership Network) was used to identify service needs of empl
partners.
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Projections were made in the number of Ohioans with disabilitie
need of vocational rehabilitation (VR) services by category of disa
and by county of residence in Ohio using American Community Si
(ACS) population projections and Bureau of ledtatistics labor force
participation and employment statisticSimilarly, service data fror
hkKAz2Qa +w OFaS YIylFI3aSYySyid aea
utilized to develop estimates of the number of individuals likely
need VR services. Informatiovas usedrom other agencies that serv
individuals with disabilities through the analysis of a variety of repc
documents and service data.

Content of the Needs Assessment Report

The remainder of this report is divided into several secti
corresponding to data collection strategies and other phases of
needs assessment project. Section Il summarizes backgr
information (secondary data) and other contextual facto
Information summarizing VR services provided by OOD and ar
funding for OOD arsummarized in this section. This information
viewed as a critical foundation for the needs assessment i
summarized in this reportSection Ill provides a progress report
Ok Qa STF2NIa G2 | RRNBaa NBO2°
Section IV reviews race, ethnicity, age, and disabilities in Shiions
V and VI provide information related to the amount of service provis
in Ohio counties.Section VIl provides informat2z y | 0 2 d
services to students with disabilities, including jemaployment
transition services. Section VIl provides information abiodustry
growth and employer engagement, including the alignment of C
participant goals with projected growth smrs. Section IX provide:
survey results from the Disdity:IN Ohio membership as well &
summary of a collaboration with Mathematica Policy Researct
explore which factors are a barrier or facilitator to succes:
engagement in VR using survey datal state wage records along wi
VR administrative datéBection Xoresentsformal recommendations
Section Xl includes a Bibliography and Section XII provides a list
tables, charts, and maps contained in the CSNA.
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Current System for Delivering Vocational Rehabilitat
Services in Ohio

Information and
Methodology

Opportunities for Ohioans with Disabilities (OOD) is the state ag
that partners with Ohioans with disabilities to achieve qua
employment, indepadence and Social Security disabil
determination outcomes. It is accomplished through its Bureat
Vocational Rehabilitation (BVR), Bureau of Services for the Vis
Impaired (BSVI) and Division of Disability Determination (DDD
fourth area is he Division of Employer and Innovation Services (I
which is responsible for establishing and maintaining partnerships
employers.

Approximately 290 OOD counselors deliver VR services via 14
offices located across Ohio, as well as from emieeddcations, suct
as schools and OhioMeansJd@MJ)Centers. OOD also provides '
services through established case management and service de
contracts with local and state agensieDuring FFY 2017, ééntracts
provided a basis for delivering \éBrvices. In addition to employmer
and independent living support programs, OOD is responsible
making disability determinations for the Social Security Disak
Insurance (SSDI) and Supplemental Security Income (SSI) progr
Ohio.

OOD receivefunding from the Rehabilitation Services Administrati
(RSA) for thdollowing programs: Vocational Rehabilitation (throu
BVR and BSVijdependent living initiatives for older individuals wi
are blind (ILOB) and statewide independent living program¥R
services include activities designed to assist individuals with disab
to engage in competitive employment capitalizing on their sgtfs,
resources and abilities.

Elimination of the VR Wait LisEederal regulations require that whe
a Statedoes not have sufficient resources to serve all VR eli¢
individuals in the State, it must implement an order of selection (C
that gives priority for services to individuals with the most signific
disabilities (MSDL Yy ™M ¢h d WRprogr&m Za@laced onan OOS,
which required the State to prioritize employment services to Ohio
with disabilities basedn their degree of disability.

OOD hd been operating under an OOS policy since 1991 and had
operating a statewide waiting list since @eaber of 2008.00D
eliminated the waiting list for individuals witkignificant disabilities
(SD in June2014. After eliminating this waiting list, OOD begi:
providing services to individuals withsabilities D) for the firsttime
since 1991. In Februar2015, the waiting list for all priority leve
(MSD, SD and D) was eliminated. With the implementation of
current combined state plan, OOD is no longer operating under ar

5
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Order of Selection.

Business as a Customd&dOD places a priority on engaging busines
in Ohio to form employer partnerships, creating employme
opportunities for individuals with disabilities served by VR. °
Business Relations Unit within the Division of Employer and Innov:
Services is ledy an Assistant Deputy Director and includes a Busil
Relations Manager, two Business Relations Liaisons, and five re:
Business Relations Specialists (BREgsiN 2014 to 201,the number
of Disability:IN Ohiomember bisinesses increased from 24 more
than 16Q

Workforce Innovation and Opportunity Actln 2014, the federa
Workforce Innovation and Opportunity Act (WI¥Ecame law. WIO/
was the first legislative reform of the public workforce developm
system in more than 15 years and repldd¢be Workforce Investmen
Act of 1988 (WIA). WIOA, which authorizes funding for the state
program, establishes VR & core workforce development progral
and imposed regulations that require combined strategic planning
common performance measures mang all state workforce
development agencies, includimgprkforce programs run bghe Ohio
Department of Job and Family Services, the Ohio Department of H
9RdzZOF GA2Y>X YR ! {tLw9 OhKAZ2Q
program, formerly ABLEDther areas of priority include heightene
emphasis that employment outcomes achieved by the VR proc
meet the definition of competitive integrated employment ar
funding requirements on the provision of services, including-p
employment transition serviceo students with disabilities.
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Needs Assessment Methods

Needs assessment is defined as a systematic and ongoing proc
providing usable and useful information about the needs of a ta
population in order to make judgments about policy apibgrams
(Shell, 2009) (Steinmetz, 2006). OOD is committed to using the
from the current needs assessment to inform future state plans
policy. As with any service delivered to a population in need, (
acknowledges that there are gaps between thearent reality of the
VR system in Ohio and ideal conditions. The goal of current n
assessment activities is to @ss the progress made since 20did
continue to strategically identify gaps through the use of data,c
ultimately, expand services tanserved and underserved populatiol
in Ohio. Many of the projection statistics referenced in this report
estimates of existing and/or future conditions. The existing soul
used for generating estimates were vetted by individuals withest
knowledge through the 201&€SNA process, and new sources were .
vetted through experts.

The Needs Assessment ProceERis needs assessment utilizes eacl
the strategies identified in the most current available VR Ne
Assessment Guide (Shell, 2009) #melinnovaive methods designec
in the 2015CSNA that further meets the unique needs of Ohioans-
could benefit from OOD VR services. The six basic steps descrik
Shell (2009) guided project activities:

Step 1: Defining and Establishing CSNA Goals

Step2: Developing CSNA Plan for Information and Dissemina
Step 3: Gathering the information

Step 4: Analyzing the Results and Developing Findings

Step 5: Develop the Conclusions: Potential Action Strategies

{GSLI cY LYyT2NYAY 3 Wrklokce Rlan, Goak
Priorities, and Strategies

The strategies for gathering and analyzing information and dat
steps 3 and 4 included: 1) using existing disability population statis
2) creating disability population estimates from availablaagled)
creating population projections; 4) Utilizing federal and state la
force statistics; 5) utilizing existing VR data; and 6) incorporataig
andcounty level statistics.
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Environmental Scan

The information in this section provides tfi@undation for the needs
assessment activities described in this report. American Commi
Survey (ACS) data was used fritva US Census Bureau, as vaslthe
LyadAddzi S 2047 DBability Statidtids {Céntpéndiuand
I 2Ny St ¢ 'y A @S INyE A ( Stafisiics wWelisiie |
(disabilitystatistics.orgData sourceslsoinclude the Bureau of Labc
Statistics and other administrative records of government progr
(such as Social Security Disability Insuranc@pl®mental Security
Income and federal/sti@ vocatbnal rehabilitation programs).

Population of Ohio Counties20169 & G A Y (1 Sa & dz3:
population is 11,586,941 (U.S. Cenguégsnerican Community Survey
Sixy2yS 2F hKA2Qa yy O2dzyiarsSa

100,000residents.Vinton County in the southeast part of Ohio, wi
13,128 residents, has the smallest total populatiBighteen counties
have populations between 100,000 and 250,000 residents and
remaining nine counties all have populations that exceed (BIM,

As shown in Table 1 below, the nine counties with populati
exceeding 300,000 residents ar€uyahoga, Franklin, Hamilto
Summit, Montgomery, Lucas, Stark, Butler, and Lor@uyahoga is

hKA2Qa Y2ad LI Lz 2dza O2 dibdeder,

thesecountiesk OO2 dzy G F2NJ pn LISNOSy
Table 1 - Counties with Largest Populations in Ohio: 2016 Estimate

Percent of
Total Total

County Age0-14 Age 15-64 Age 65+ Population Population
Cuyahoga 222,792 829,490 207,687 1,258,710 10.9%
Franklin 246,424 852,626 134,301 1,232,113 10.6%
Hamilton 157,163 534,355 115,253 805,965 7.0%
Summit 95,823 357,847 87,702 541,372 4.7%
Montgomery 99,094 344,696 88,438 532,761 4.6%
Lucas 84,351 286,098 63,481 434,800 3.8%
Stark 67,457 240,972 66,333 374,762 3.2%
Butler 75,101 249,590 49,320 373,638 3.2%
Lorain 56,561 197,355 49,567 304,091 2.6%
9-County Subtotal 1,104,765 3,893,029 362,082 5,858,217 50.6%
Ohio 2,178,345 7,612,620 1,807,563 11,586,941 100.0%
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Prevalence of DisabilitiesThe following data represent disabilit
prevalence statistics reported in the American Community Su
(ACS]Institute on Disability)The ACS is conducteg the U.S. Censu
Bureau and provides annual community profiles. The informatio
collected through a questionnaire mailed to a random sample
addresses. The data specific to disability are basesioguestions. [i
AYRAGARdzZ fa |yasgSN aesSa¢g G2 |
classified as having a disability. The disability categories identifit
the ACS are ambulatory disability, cognitive disability, hea
disability, independent livig disability, seftare dsability and visior
disability.

Definitions and descriptions of methodology are available
http://www.factfinder.census.gov.

According to the ACS, in 2016 Ohio hadgtx¢h bBrgest population of
individuals with diabilities in the United Stateé\pproximately 13.8
percent of the total population in the state was identified as havin
disability (1,571,654)able 2 illustrates the prevalenoé disability by
age group

Table 2 - Age of Ohioans with Disabilities: 2016

Age Number with Percent of Total
Range Disabilities Population
Under 5 5,039 0.04%
5-17 124,463 1.1%
18 - 64 836,051 7.3%
65+ 606,101 5.3%
All Ages 1,571,654 13.8%

Table 3 provides the percent of Ohioans experiencing spe
categories of disabilitas a percent of the total population.

Table 3 - Disability Categories and Employment Status of Ohioans: 2016 (Ages 18 - 64)

Prevalence
within
Population by Percent
Disability Category Category Total Employed Employed
Ambulatory 6.0% 415,800 96,700 23.3%
Cognitive 5.4% 377,800 110,300 29.2%
Independent Living 4.3% 302,600 53,900 17.8%
Hearing 2.2% 154,600 75,900 49.1%
Self-Care 2.1% 146,700 21,300 14.5%
Vision 2.1% 145,500 63,500 43.6%
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U.S. Employment Statistics and Labor Force Participaficable 4 and
Table Sllustrate the U.S.labor forceparticipation and uemployment
ratesfor working age (1664)individualswith disabilitiescomparedo
individualswithout disabilities as reported by the Bureau of Labo
Statistics. In 204, the US unemployment rate for working age (16
64) individuals with disabilities walsl.5 percent a decrease of 2.
percentage points from 2014€ver the same period, the labor forc
participation rate for these individualacreasedrom 30.2 percent to
31.2 percent, reflecting a slight increase Ie thumber of mdividuals
with disabilitieswho are working and/or actively seeking work.

Table 4 - Employment status of the civilian noninstitutional population by disability status ages 16 to 64, 2015 and 2016 annual averages
Bureau of Labor Statistics (Table A) [Numbers in thousands]

PERSONS WITH A DISABILITY PERSONS WITH NO DISABILITY
Characteristic 2014% 2015 2016 2014% 2015 2016
Civilian noninstitutional population 15,612 15,771 15,746 187,375 188,521 189,757
Civilian labor force 4,718 4,812 4,919 142,847 143,517 144,996
Participation rate 30.2 30.5 31.2 76.2 76.1 76.4
Employed 4,061 4,250 4,356 134,272 136,119 138,164
Employment-population ratio 26.0 26.9 27.7 71.7 72.2 72.8
Unemployed 655 562 564 8574 7,398 6,832
Unemployment rate 13.9 11.7 115 6.0 5.2 4.7
Not in labor force 10,895 10,959 10,827 44,528 45,004 44,761

*2014 figures from Bureau of Labor Statistics Table A-6; Annual U.S. Unemployment of Civilians Ages 16 to 64 by Disability Status - 2012-2014
(Bureau of Labor Statistics, 2016tps://www.bls.gov/bls/newsrelease/empsit.htn)

Table 5 - Persons not in the labor force by disability status, age, and sex, 2016 annual averages [Numbers in thousands]

Total, Total,
16 years 65 years
and 16 to 64 years and
Category over Total Men Women over
PERSONS WITH A DISABILITY
Total not in the labor force 23,965 10,827 5,097 5,730 13,139
Persons who currently want a job 734 506 242 264 228
Marginally attached to the labor force(1) 198 155 84 71 43
Discouraged workers(2) 52 39 27 12 13
Other persons marginally attached to the labor force(3) 147 117 57 60 30
PERSONS WITH NO DISABILITY
Total not in the labor force 70,385 44761 16,339 28,422 25,624
Persons who currently want a job 5,115 4527 2,099 2,428 587
Marginally attached to the labor force(1) 1,605 1,465 778 687 141
Discouraged workers(2) 502 446 280 166 56
Other persons marginally attached to the labor force(3) 1,103 1,018 498 521 85

Footnotes
[1] Data refer to persons who want a job, have searched for work during the prior 12 months, and were available to take a job during the reference wesk, but had not
looked For work in the past 4 wesks.

[2] Includes those who did not activelu look For work in the prior 4 weeks fior reazonz such as thinks no work. available, could not find work, lacks schooling or training,
ernployer thinks too voung or old, and other types of discrimination.

[3] Includes those who did not actively laok For wark im the prior 4 wesks for such reazons as school or Farily responsibilities, ill hezlth, and transportation problerns, a2
well as a number For whom reason For nonparticipation was not deterrnined.

(Bureau of Labor Statistics, 2016tps://www.bls.gov/news.release/archives/disabl 06212017 odf
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hKA2Qa [F062NJ C2NOS t I NHheAdBdrdpind
between the employment rate for individuals with and withot
disabilities in the U.S. is mirrored at the state level in Ohaxording
to the ACS, in 2016 35.1 percent of individuals with disabilities &)«
to 64 in Ohio are employed compared to 76.4 percent ofviadials
without disabilities. These data reveal an employment gap of 4
percent between the two groupgzurthermore, only 21.7 percent ¢
the total population of individuals with disabilities &yl to 64 were
employed full time and year round, where&9.5 percent of the
population without disabilities age?1 to 64were employed full time
and year round in Ohidhis represents a gap of 38.8 percent. (Cori
University;http://disabilitystatistics.orq

ACS 2016 data indicate that 28.4 percent of working age Ohioans
a cognitive disability were employed compared to 2%hércent
nationally.OOD has continued its involvement in the Employment F
partnership with the Ohio Department of DevelopmenBikabilities
(DODD) in delivering services to this populationApril 2015, DODI
reported that 17,241 persons were employed in facility ba:
workshops while 8,405 were employed in integrated employm
settings. As of September 2017, 13,659 yible individuals had
been served by OOD through the Employment First partnership
1,436 gaining employment in an integrated setting.

Poverty and EarningsData regarding poverty are also collect:
through the ACSA set of 14 standards are used to calcelpbverty.
Threshalls are based on family size and composititm20186, it is
estimated that 30.1 percent of Ohioans with disabilities ages 21 t
were living in poverty as compared to 11.1 percent of individl
without disabilities (a gap of 19 percage points)In 2016 the mediar
annual earnings for Ohioans with disabilities who workedtimle and
year round was $38,300 compared to $45,300 for individuals witl
disabilities who worked fulime and year round (a difference ¢
$7,000).(Cornell Wiversity;http://disabilitystatistics.org

Insurance and HealthAccording to the 2016 ACS, approximately 9
percent of Ohioans with disabilities ages 21 to 64 have he
insurance (nationally, this rats 90.3 percent)in comparison, 92.1
percent of Ohioans without disabilities ages 21 to 64 have he
insurance(Cornell Universityhttp://disabilitystatistics.org
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Social Security AdministratiofPrograms.The following information
describes Ohio statistics regarding the number of beneficiaries ant
amount spent on disability benefits by the Social Sect
Administration.Supplemental Security Income (SSI) distributes fu
to adults and childen with disabilities who have limited income or a
65 years of age or older who meet financial limfBocial Security
Disability Insurance (SSDI) is paid to individuals and family memt
they worked for a specific amount of time and paid taxesble6 and
Table 7 provide the number of Ohioans who received fedel
administered SSI and SSDI payments in 2014 and 2017. (Social £
Administration, 208)

Table 6 - Ohio 551 - Number, Average Monthly Benefit Payments (in thousands of dollars), and Category
of Disability Beneficiary: 2014 vs. 2017

Change
Classification 2014 2017 (2014 v 2017)
Number Payments Number Payments Number Payments
Aged 15,226 $5,715 16,318 $6,434 7.2% 12.6%
Blind 1,381 $1,007 2,022 $1,099 7.5% 9.1%
Disabled 296,152 5173,010 292,149 5173,578 -1.4% 0.3%
Total 313,259 $179,732 310,439 $181,111 -0.9% 0.3%

Table 7 - Ohio 55DI - Number, Average Monthly Benefit Payments (in thousands of dollars), and
Category of Disability Beneficiary: 2014 vs. 2017

Disability Change
Benefit 2014 2017 (2014 v 2017)
Classification Number Payments Number Payments Number Payments
Workers 356,270 5401,323 351,027 5405,130 -1.5% 0.9%
Adult Children 68,721 522,240 59,228 520,155 -13.8% -0.4%
Spouses 5,980 51,901 5,037 51,655 -15.8% -12.9%
Total 430,971 $425,464 415,292 $426,940 -3.6% 0.3%

Workers with disabilities accounted for the smallest percenti
change forbeneficiaries receiving SSDI from 2014 to 20Ti&re was
a 1.5 percent decrease in the number of workers who are classifie
beneficiaries, as compared to the total population receiving feder
administered paymentsThe number of applications for befits for
workers with disabilities per month from 1996 to 2017 in the U.S
displayed in Chart 1 on the following pagé&ere was a steady upwat
trend in the number of monthly applications for SSDI by workers \
disabilities from 1998 through 201&nce that time, the trend has
reversed with applications in steady decline over the last five year

12
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Chart 1 - SSDI - U.S. Disabled Worker Beneficiary Trend Disabled Worker Data (in thousands)
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Chart 2 - SSDI - U.S. Number in Current Payment Status at End of Month (in thousands)
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Chart 1 above represents the 3@ar U.S. trend of SSDI applicatic
and awards made as a twelve month moving aver&jert 2 shows
the number of SSDI beneficiaries receiving payments over the ¢
time period.Despite a steady upward trend over the majority of t
past two decades, both charts show a declining trend in recent ye
(Social Security Administration, 2018pble 8 on thedllowing page
aK2ga GKS GUNBYyR&a 27F h2g062n@20167he
trend of the percentage of SSI recipients working has continue
trend downward from 7.2 percent in 2006 to 6.3 percent in 2016.
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Table 8 - Ohio: Number and Employment of 551 Recipients: 2006 - 2016
2006 2008 2010 2012 2014 2016

# of S5l Recipients with
Disabilities

# of SSI Recipients with
Disabilities Working

% of 551 Recipients with

238,810 | 254,015 | 273,627 | 292,153 | 301,169 | 298,510

17,170 17,366 16,573 17,415 17,715 18,946

T ) 7.2% 6.8% 6.1% 6.0% 5.9% 6.3%
Disabilities Working
551 Recipients with Disabilities
i ) 2.1% 2.2% 2.4% 2.5% 2.6% 2.6%
as a % of Population
Population*® 11,478,006 |11,485,910|11,539,282 | 11,546,969 | 11,593,741 | 11,622,554

SSl Applications (Ages 18-64)| 93,024 97,242 | 107,724 | 94,548 73,521 62,076

*Population estimates for Ohio as of July 1 for each year as reported by the U.S. Census Bureau

As part of the Disability Prograi8SA completed Continuing Disabil
Reviews (CHReach year to ensure that only those beneficiaries
recipients who are still disabled continue to receive monthly bene
These reviews can result in a cessation of benefits, mostly du
medical impovement and theability to work.

Based on theSocial Security Administration Annual Performa
Report 20¥ ¢ 2019, the target number of CDRs nationally increas
from 790,000 in 2015 t®50,000in 2017.Specifically, for the Ohit
Disability Determinatiorservice, Chart 3 below shows the annual C
targets and actual determinations completed from 2012 throt
September 2011O0Dg, Division of Disability Determination)

Chart 3 - Ohio: Continuing Disability Reviews Goals and Actual Determinations 2012-2017
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Special Educationt! OO2 NRAy 3 (2 GKS | ®{
Office ofSpecial Education, more than 236,000 students in Ohio :
6 to 21 were served under the Individuals with Disabilities Educe
Act (IDEA)Students between the ages of 12 and 21 account for ¢
percent of the total, numbering 130,105 served under IDEshle 9
and Table 10 below show breakdowns of students served by disa
category and age group, respectivgly.S. [@partmentOf Educationg
IDEA Data, 2@)

Table 9 - Dhio: Number of Students Age 6-21
Served under IDEA, Part B by Disability Category in 2016

Disability Category Number Served
Specific learning disability 96,904
Other health impairment 40,587
Speech or language impairment 24,799
Autism 21,258
Intellectual disability 20,024
Emotional disturbance 15,172
Multiple disabilities 12,450
Hearing impairment 1,870
Traumatic brain injury 1,440
Orthopedic impairment 1,275
Visual impairment 890
Deaf-blindness 49
Developmental delay 0

Table 10 - Ages of Students Served Under IDEA: 2016

Percent of Total

Ages Number | Special Education
3tob 22,662 9.0%
bto 11l 099,429 39.4%
12 to 17 115,123 45.6%
18to 21 14,982 5.9%
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OOD VR Program Metricdhe number of applications processe
eligibility decisions made, service plans written, and outcomes
individuals engaged in the VR program from 2014 to 2017
illustrated below in Chart 4While the number of applicants he
remained relatively consistent, the number of individuals engage
the program and achieving successful outcomes has improVkd.
annual number of eligibility decisions has increased by 9 percent
number of plans written has increased by 17.3 percent, and
number of successful outcomes has increased by 30.5 perthake
continues to be no wait list for individuals seeking OOD services. (
¢ AWARE)

Chart 4 - Number of applications, eligibility decisions, case service plans, and successful
employment outcomes from 2014-2017

25,000
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Table 11 - Vocational Rehabilitation Program - as of July 31, 2018
Vocational Rehabilitation Program

[COST PER SERVED jArnssd in Pian Ondy - Case Services) $2,800 | $2,760 52,921 52,697 52,480 -3

E (COST PER EMPLOYMENT OUTCOME (Lte of Cna Erpenditue) £9,773 58,786 57,481 57,442 §7,489 -23.4%
AVERAGE TIME TO ELIGIBILITY DECISION jGuys from Apslication) 48 36 28 26.0 24.7 -49.0%
ELIGIBILITY DECISIONS MADE 17,016 17,887 19,443 18,542 13,984 9.

i APPLICATIONS PENDING 1,990 1,607 1,414 1,306 1,150 -42.2%
SERVICE PLANS WRITTEN 12,014 12,875 14,000 13,480 10,191

l! TIME TO REHABILITATION {mosatn from spptcation) 5.3 2.8 19.3 17.6 17.0 -32.8%
ELIGIBLES and SERVED 39,214 38,820 38,876 37,574 33,257
TOTAL REHABILITATIONS 4,580 5,562 6,642 5,980 4,188 30.6%

5 REHABILITATION RATE 41.2% 44.0% 47.9% 45.0% 42.0% +1.8% points|
AVERAGE WAGE $10.07 $10.34 $11.14 $11.04 $11.48 14.0%

Percentoge Change comparison is only to FFY 2017 because YTD FFY 2018 perfarmonce progress is o cumultative statistic/partially represented.
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Recent Funding for OODFor every dollar in state/local matc
provided, OO@eneratesan additional $3.69 in federal VR fun@szer
the past four federal fiscal years (FFYs), match ranged #2®n6
million in 2014 to $28.4 million in 2017.

The decline in match over this period is due to a reductior
partnershp match. While General Revenue Funds (GRF) increase
almost $350000 from 2014 to 2017artnership natch decreased by
approximately $1.6 milliorAs a result of these changes in match, tc
VR federal funds drawn decreased by approximately $4.7 millioi
4.3 percentFunding information is illustrated below in Chart(OOD
¢ Division ofFiscaManagemeny

Chart 5 - OOD VR Funding Trends: 2014-2017

$120,000,000 $109,500,000 $109,885,801
$104,754,506 $104,754,906
100,000,000
sl GRF Match
80,000,000 -
$ Partnership Match
ey Total Match
$60,000,000
== Total Federal VR Grant
40,000,000
$40,000, 529,635,959 £28,354,599 $75,741,458 528,351,709
iy e - —h
$20,000,000 515,485,574 £15.875,695 515,825,539 $15,833,449
$0 $14,150,385 $12,478,504 513,915,919 £12,518,260
FFY 2014 FFY 2015 FFY 2016 FFY 2017
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Findings

The secondary data summarized in this section of the CSNA prov
variety of important findingsFindings indicate that Ohio is a large st
with a number of urban area3hough Ohio idivided into 88 counties
approximately half of the population resides in only nine count
Ohio rankssixth among states/territories in the number of resider
with disabilities and 18 in the percentage of individuals wit
disabilities (Cornell Univesity, http://disabilitystatistics.org)

National data suggest that there is a significant gap betw
employment rates for individuals with disabilities and individu
without disabilities, while the labor force participation rate for worki
age (16 to64) individuals with disabilities has increased slightly fr
2014 to 2016.Furthermore, the poverty rate for individuals wit
disabilities is significantly higher than the poverty rate for individt
without disabilities.

Other more specific findings @findicated as follows:

1. Ohio is a large state with a population of 11,586,94alf (50.6
percent) of the population resides in the following nine Ol
counties: Cuyahoga, Franklin, Hamilton, Summit, Montgom
Lucas, Stark, Butler, and Loraindzé I K2 31 A a hK)
with 1,258,710 residents.

2. Ohio is ranked sixth among the states in the number of individ
with disabilities, with 1.57 million individuals (13.8 percent of 1
total population).Of these, 836,051 (7.3 percent) wdretween the
ages of 18 and 64.

3. Individuals with cognitive and ambulatory disabilities have
highest prevalence rates of disability among Ohiodndividuals
with independent living and setfare disabilities have the lowe:
employment rates.

4. k is estimated that 30.1 percent of Ohioans with disabilities age
to 64 were living in poverty as compared to 11.1 percent
individuals without disabilitiedn 2016 the median annual earning
for Ohioans with disabilities who worked full time anglay round
was $38,300 compared to $45,300 for individuals with
disabilities who worked full time and year round.

5. The number of workers with disabilities receiving SSDI benefit:
increased steadily the majority of the last 10 years, though these
been a slight decline over the last two yeafithe labor force
participation rate of working age individuals has remained relati
stable, with a slight decline of 0.4 percentage points between 2
and 2016.

18



Oh s | Opportunities for Ohioans 2018 Vocational Rehabilitatio
10 | with Disabilities Comprehensive Statewide Needs Assess

6. More than 236,000 Ohio students adge$o 21 are served throug!
the Individuals with Disabilities Education Act (IDEA).

75S4LIAGS + naoo LISNOSyidi RSONBI
the number of service plans written has increased by 12.2 per

and the number of successful outcomdnas increased by 30.
percent.
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Recommendation
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Below is a summary of the recommendations presented in the Z
/' {b! YR hh5Q& LINE 3INEBai00D dat
implementedall but oneof the nine 2015 CSNA recommendation:
The recommendation that has not been implemented involves
agreement with the Social Security Administration that is stil
process.

Status

Actively engage OOD VR
counselors in the early stages of
aaildzZRSy i Qa LYyRA
Education Program (IEP)
development and utilize the VR
services that have yielded
positive outcomes.

Formalze efforts to increase
services to individuals with
visual and hearing disabilities;
specifically evaluate and
prioritize identified
recommendations cited in the
Workforce Integration Taskforce
(WIT).

OOD and the Ohio Department of Education entered into
interagency agreement to launch the Ohiransition Support
Partnership(OTSP) in October 2015. This partnership funds
dedicated VR counselors and 15 caseload assistants to :
approximately 3,800 students with disabilities each year. OO
also actively engaging with students and contributing to

development for yoanger students.The number of youth witt
disabilities between the ages of 14 and 18 served by OOD
increased more than77 percentfrom FFY 15 to FFY 17. T
Partnership supports earlier engagement for students w
disabilities to get a head start on kmwing job ready and bette
prepared to enter the labor market with the skills necessary to
4dz00SaaTdZ Ay FioRiR ladnohiin GlopeNR0T5
through September 4, 2018ver 1,000youth have obtained a jok
through the Partnership.

The Workforce Integration Taskforce (WIT) presented a serie
recommendations and strategies that OOD has implemen
including:

T 5NAGSNREgwEINDBlYfaS2F (GKS h
requirement to apply for state jobs. This requireme
screened outvisually impaired applicants who are unat
G2 FGOGFAY I RNAGSNDRa fAOS

1 CDL testing; OOD partnered with Ohio Bureau of Mot
+SKAOtS4 YR hFFAOS 2F /N
authority to train and test individuals whabtain a federal
hearing exemption waiver for a CDL licensure for the f
time since 1970So far 11 individuals have completed th
process with average earnings of $16.28 per hour.

1 Braille Literacy¢ In June 2017,00D andthe Ohio
Department of HigheEducation Aspire program partnere
with the Cleveland Sight Center and Cuyahoga Commi
College to implement instruction in basic braille literacy.

1 OOD partnered withColumbus State Community Colle
(CSCCQ) to install BlindSqudreacons on the campus t
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Status

Expand and leverage new
employer and state agency
partnerships to achieve
Workforce Innovation and
Opportunity Act common
performance measure
outcomes.

Meet the workforce needs of
employers by evaluating in
demand occupations as a
standard approach of VR

O2dzy 4SSt 2NBEQ g2 |

job goals and service plans for
OOD job seekers.

Work with the Social Security
Administration to identify
strategies for referring disability
claimants to the Vocational
Rehabilitation program.

Concentrate efforts to bring
awareness and assist OOD VR
served individuals to register in
OhioMeansJobs.com (OMJ) as
means to ackeving their
employment goals.

assist students with visual impairments and ott
wayfinding barriers to independently navigate the camp
1 To increase access to joasd enhance disability inclusic
in state governmenfor Ohioans withhearing and visua
impairments disabilities, OOIhas collaborated with more
than 40 state agencie® provide dsability awareness ani
accessibility training sessions for state agency hur
resources administratorsOOD also assists qualified ji
candidates to apply and interviefor available positions.

In alignment with the WIOA common performance measure
ASNIAY3 SYLIX 28SNE STFSOUADSI
Innovation Services provides training and technical assistanc
SYLX 28SN&E GKNRdJAK2dzi hKA2® |
have caducted approximately 346 training sessions for 1
employers since 2016. Other activities that support t
performance measure include regional job fairs and hiring eve
which connect more than 700 OOD candidates to nearly
businesses each year;maistrative support for Disability:IN Ohic
candidate sourcing for Ohio employers; and-tBe-Job training
arrangements.

OOD developed several labor market information totmlsassist
hh5Q4& +w O2dzyaSt2NR Ay GNRGA
(IPE) that align with the gdemand occupations in their particule
areaand by industry clusteh h 5 Q& . dzaAAySaa
uses this information to identify employers seeking candidates
these occupations to establish partnershifis the purpose of
sourcing qualified OOD eligible individuals for the availabls.job
OOD promoted kDemand Jobs Week by hosting evel
throughout Ohio during the first full week of May 2018 to align
seekers and employers to raise awareness on thdeimand jobs
available in Ohio.

hh5Q& 5AQGAaAz2y 2F S5AaloAfAGe
to the Social Security Administration (SSA) outlinipgat process
for referringyouth who are approaching agé8 redetermination
to the Vocational Rehabilitation Progra final decision from SS
is pending.

The VR Job Related Services procedure directs VR Staff to ass
ready individuals with online registration for OhioMeansJobs.c
as part of job seeking skills training. CRPs who provide
development services for OGiPe also required to assist candidat
to register as a requirement for billing.
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Status

Utilize technology to increase
access to OOD VR services and
improve operational efficiencies

Design a formal business plan
model that allows for agile
deployment of human and
financial resources across Ohio
counties when new
opportunities to expand VR
services arise.

Reevaluate the partnership
with the Ohio Department of
Aging, leveraging both
Vocational Rehabilitation and
the Independent Living and
Older Blind programs.

In October 2016,00D launched an online application port
OODWorks.com, tassist individualsyith disabilities and their
familiesto learn about the vocational rehabilitation (VR) progre
to determine if the program is appropriate for them, as well
allowing them to begin the process of applying for VR serv
online. It indudes a motion graphics video discussing the purp
of the VR program, a sedssessment to help someone determine
they are a good candidate for the program, and connection to of
resources if they are not a good candidate for servic
OODWaorks.conmas been well received by individuals who he
used the site an@s of August 2018nore than2,2500hioans with
disabilities have initiated an application for vocational rehabilitat
services through this initiative.

The establishment of a fifthadministrative area in VR we
announced on January 24, 2018he East Central Areavhich
covers Canton, Mansfield, Youngstown and Zaneseiflasists of
seventeams of VR Counselors and support staff aligned uselegn
Supervisors and an Area Manag€éhe new area is also supporte
by a dedicated Business Relations Specialfstdititate interactions
with employers in the East Central Area in the developmen
employment opportunities for VR participants.

In 2015, the VR program implemented a new structure f
onboarding new VR counselorall probationary counselors ar
supervised by designated training supervisor for the aréaring
at least the first six months of service. Tlisucture allows for
consistent training and development of new VR counse
statewide and ensure they are qperly supported during this
critical period of mastering their job duties.

In 2015, OODchangeal its service delivey model for the
Independent Living and Older Blind@B program. OOD hired
dedicated staff to manage case®sulting in an increase in th
number of individuals served. In FFY 2017, the ILOB pro
achieved a reduction of 95.Bercent in the time an individual
waited for an eligibility decisioafter applying for services. OO
alsoincreased the number of Independent Living Plans writter
28.1percent The ILOB program partners locally with Area Agen
on Aging to provide wrapraund services to older individuals wr
are blind, as well as to develop program referralsidoth the ILOB
and AAA programs.

It should be noted thatite ILOB program is n@n employment
program, rather an independent living program that focuses
asssting older individuals who are blind in maintaining th
independence through rehabilitation teaching services ai
orientation and mobility training
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Section IV. The information presented in the followirgection focuses on race
. - ethnicity and ageA review of a variety of data suggests that, for bc
Dlsablllty age and race, OOD proportionately serves African Amerieaas

. individuals ages 18 to 34 at a higher rate than the demogra
Demographlcs makeup of the state! a h Hakg@sQminority race and ethni

. populations are African Americans and Hispanics/Latinos, respect
and Employmen this analysis will first focus on statistics regarding those populati
Status Finally, data related to age and disabilities are summarized.

Need forVocational Rehabilitation Services among
Minorities

Race. ACS 2016 data indicate that the estimated prevalence
disability for working age Ohioalfages 16 to 64) was:

9 11.4 percent among Whites, estimated 687,400 individuals

1 15.2 percent amond3lack/African Americans, estimated 138,0
individuals

1 3.6 percent among Asians, estimated 6,100 individuals

1 25.5 percent among American Indians or Alaskan Natives, estirn
3,000 individuals

1 14.9 percent among Other Races, estimated 34,600 individuals
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