
Opportunities for Ohioans with Disabilities 
Communication Best Practices  

Individuals who are Deaf or Hard of Hearing 

Image of a woman wearing a blue face mask.  

During the COVID-19 pandemic, employers must quickly communicate best practices for safe workplaces. This guide offers general tips 

for effective communications with employees who are deaf or hard of hearing.  

General 

• Communication preferences vary for each employee 

• Be flexible - try several different types of communication 

• Employees appreciate attempts to communicate in any fashion, even if it feels unnatural  

• Maintain eye contact, especially when wearing a facemask 

• Use clear face coverings so employees can read your lips and facial expressions  
o Buy or make your own (see link below) 

• Rephrase, do not repeat 
Communicate  

• Use concrete, specific language; avoid abstract language 

• Avoid using jargon or overly-technical terms  

• Simplify the message by removing extraneous information 

• Use gestures and demonstrations   

• Use props and point 

• Use facial expressions and move your body to convey a message 

• Speak at a normal volume; talking louder does not help a person understand speech 
Interpreter  

• There will be times when a sign language interpreter is needed 

• Video Remote Interpreting (VRI) is available on most electronic devices when in-person isn’t an option. 

• Consult the deaf employee about where an interpreter should be positioned. 

•  
Videos 

• Ensure all videos have captioning (see link below) 

• Create videos in sign language for key information that is repeated often 
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Accessibility Statement 

Include an easy-to-find accessibility statement on all communication materials. Despite efforts to  

 

communicate in an accessible way, an employee may need to request an accommodation. 

OOD Ohio In This Together Ohio Logo 
This guide is provided by OOD for educational purposes only and is not an exhaustive list of ideas. 

 

For more information contact Julie Wood - 614-433-8293 - Julie.Wood@ood.ohio.gov  

 

 

 

 

 

• Coronavirus communication card for the deaf and hard-of-hearing 

• Low-tech software solutions to caption media at no cost 

• If a local VRI provider is not available, consider these reputable national companies:  
o Purple, Sorenson Communications, or ZVRS 

• Clear mask from ClearMask™ (or use one of the many free designs to make your own) 

https://www.mass.gov/service-details/covid-19-card
https://www.washington.edu/accessibility/videos/free-captioning/
https://signlanguage.com/vri/
http://www.schedulevri.com/
https://www.zvrs.com/about/faqs/faq-for-vri/
https://www.theclearmask.com/product

